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1-1½ gt desVh vkWQ bfUM;k vkSj fj;klrh@;wfu;u VsjhVªht gt desfV;k sa dk d;ke 
gt desVh ,DV 2002] ds rgr vey e sa vk;kA gt desVh vkWQ bfUM;k] fj;klrh gt 
desVh ds rvkmu ls fgUnqLrkuh vktehus gt ds fy, reke bUrst+kekr djrh gSA ftl 

ftl rjg gt dk bU,d+kn eqUrts+ehu ds fy, ,d isphnk  
mlh rjg gqTtkts djke ds fy, Hkh ,d pSysUt gS vxjps cqfu;knh gt flQZ 6 jkstk 

etgch bTrsek gS yfs du ;g gqTtkts dsjke ds bYe] lcz vkSj QqrhZ dk bErsgku ysrk 
gS ysgkt+k bl flyflys e sa gqTtkts djke dh etgch rjfc;r ds lkFk&lkFk bUrst+keh 
Åewj dk /;ku j[kuk cgqr vge gSa pqafd T+;knkrj gqTtkts djkeigyh ckj gt ij tkjgs gksrs 
gSa vkSj muesa l s cgqr l s igyh ejrck vius vkckbZ oru ls ckgj dk lQj djrs gSaA 
lÅnh gqDdke Hkh bl ckr ij dkQh tksj nsrs  gSa fd gkft;ksa dks equkflc rjhds ls  igys

 ls gh rjfc;r;k¶rk gksuk pkfg,A      

1-2  gqTtkts djke dh rjfc;r nks ejkfgy esa dh tkrh gSA igys ejgys e sa VªsUkjksa dh 
rjfc;r eqEcbZ esa gt desVh vkWQ bfUM;k dh rjQ ls dh tkrh gSA blds ckn VªsUkj 
vkt+ehus gt dks vius&vius vt+yk esa fj;klrh@;wfu;u VsjhVªht gt desVh dh 
fuxjkuh esa rjfc;r nsrs gSaA gj gkth dks rhu Vsªfuax ls”ku esa f”kjdr djuh gksrh gSA 
fj;klrh gt desVh ds tfj; s 250 gkth ij ,d VªsUkj dk bUrs[kk+c fd;k tkrk gSA 
¼ftldh rQ+lhykr ldZqyj uacj 7 crkjh[+k 20-01-2020 esa ekStwn gSa½ 

· VªsUkj dh rjQ ls reke gkft;ksa dh equkflc vkSj tkes rjfc;r dks ;dhuh 
cukus ds fy;s gj gkth dks de vt+ de 3 Vsªfuax ls”ku esa f”kjdr djuk 
pkfg,A  

· gj VªsUkj ds nk;jk b[rs;kj] ft+Eesnkjh vkSj r¶oht+djnk gqTtkts fdjke dh 
ot+kgr djukA 

· rjfc;rh dSysUMj ds vey dks ;d+huh cukukA 

· Vsªfuxa  ls”ku dh rkjh[k] oDr] eqdke vkSj  VªsUkj dh rQlhykr dh r”kghj 
djukA 

· rjfc;rh dSEiksa dks equTte djus esa VªsUkj dh ennA  

· fj;klrh gt desVh ds ,DthD;wfVo vkWQhlj rjfc;rh dSEiksa dh tk¡p] 
fuxjkuh djxsa s vkSj mudh vQkfn;r dk tk;tk ysaxs og bl flyfly s esa 
dSEik sa dk nkSjk Hkh dj ldrs gSa vkSj gqTtkts djke l s QhMcSd ¼Feedback½ Hkh 
ys ldrs gSaA  

 

 

igyk ckc rvk#Q :

1-3   Vsªfuax esa fj;klrh gt desVh dk fdjnkj

1-4   VªsUklZ ds Qjk;t
· reke gkft;ksa dks fgnk;kr@ekywekr dh Qjkgeh ds fy;s fj;klrh gt desV h @  

gt desVh vkWQ bfUM;k ds jkCrs ds rkSj ij dke djukA 

· fj;klrh gt desVh dh rjQ ls gqTtkts djke dh fyLV gkfly djukA 

2

Vsªfuax

esa rkyhe vks rjfc;r Hkh “kkfey gSA
bUrst+keh vez gS]



3

 
 

· fj;klrh gt desVh dh fgnk;kr ds eqrkfcd fj;klrh nk#y[ykQksa @ 
bTk+ykv@rkYyqdksa esa equfDdn rjfc;r dSEiksa esa rjfc;r dk bUdkn djukA  

· osfVxa  fyLV vkSj gqdwerh dksVksa ls eqarf[+kc vktehu gt dks bEckdsZ”ku I o k bUV@
gt dSEiksa esa rjfc;r Qjkge djuk gSA  

· fj;klrh gt desVh ds ,DthD;wfVo vkWQhlj dh fgnk;kr ij vey djukA  

eksvfLlj rjhds ls jguqekbZ ds fy, Vªsuj dks eqlyly rktk  
 rjhu fgnk;kr]  es;kj vkSj gt ls eqrkfYyd ljxfEkZ;ksa ds ckj s e sa vius bYedks   
 viMsV djuk pkfg, vkSj eUntkZtsy olkby l s #tw djuk pkfg,A  

· Vªsuj ds fy, nLrh fdrkcpkA 

· rjfc;rh lh-Mh- ftlesa gt fQYe vkSj eqrkvYydk eokn ekStwn gSA  

· gt xkbM] gt 2020 ds fy, fgnk;kr 

· gt desVh vkWQ bfUM;k ds reke ldZqyj  

· gt desVh vkWQ bfUM;k dh osclkbV hajcommi�ee.gov.in  

· dksUly tujy vkWQ bfUM;k] ftn~nk dh osclkbV cgijeddah.com    

· gt ds etgch igyqvksa ij dksbZ vklku fdrkcA  
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· Hkkjr dk dksbZ Hkh eqlyeku “kgjh  
·

  

· e”khu l s i<+s tkus yk;d eqLrun fgUnqLrkuh cSuqyvDokeh ikliksVZ 23-12-2019 ;k
 

· ftLekuh vkSj tguh rkSj ij lsgreUn vQjknA 

· gt desVh vkWQ bfUM;k ds tfj;s ftUnxh esa flQZ ,d ckj gtA  
· eqlr”kfu;kr  

 ·    ,d [kkrwu eqlkfQj ds esgje ds rkSj ij  

·   70$lky okyksa ds fy, lkFkh ds rkSj ij 
 

 
 

·  fjihVj dh jde tCr gks ldrh gSA  

· gt ds nj[okLr QkeZ gt deVs h vkQW  bfa M;k dh ocs lkbV hajcommi�ee.gov.in 
ij vkWuykbu ;k xqxy Iys LVksj ij ekStwn gt desVh vkWQ bafM;k dh ,aMªkW;M  

bl dh dkWih MkmuyksM dj ds nhxj nLrkoht+kr ds lkFk eqrvkfyd+k fj;klrh gt
desVh@;qfu;u VSjhVfj gt desVh ds nQrj esa tek djk,aA

  

· ekslyw  QkeZ dh MsVk bUVªh IHPMS ij fj;klrh gt desVh@;qfu;u VSjhVfj gt desVh 
ds tfj;sA

  

· nk s dSVsxjh  
·  egQwt tqejk  70 $lkFkh ds lkFk nj[okLr nsgUnsxku  

· 
 

    

 

 tujy dSVsxjh 

 

 

 

nwljk ckc % vkt+ehus gt ds bUrs[kkc ds fy, bD+nkj 

2-2   gt ds fy, vgsfy;r

2-1   

2-3  fjihVj ij ikcUnh

2-4½  nj[okLr vkSj bUrs[kkc

·   dqjkZ dk vey vxj nj[okLrsa dksVk dh gn ls rtkmt gks rks 
·   rjthgkr  

· egQwt tqejk    
· tujy dSVsxjh  

·

 

eUlw[k gksus okyh lhVksa ij bUr[kkc ds fy, osfVaax fyLV 

 
 

4

,slh efgyk,a ftuds lkFk “kjbZ egje gksa ;k pkj efgykvksa dk xzwi ftu dh mez 45 
lky ls T+;knk gksA exj dksbZ enZ “kjbZ egje ds rkSj ij bu ds ikl ekStwn uk gks vkSj 
mudk elyd cxSj egje mUgsa gt ij tkus dh btkt+r nsrk gksA mUgsa pkj efgykvksa 
ds xzwi esa gt nj[+okLr QkeZ Hkjus dh btkt+r gksxhA okt+s+g gks fd lQjs gt ds gj 
ejgys esa pkjksa efgyk,a xzqi dh “kDy esa lkFk jgsaA

eqvfLlj vkSj Qk,nsean rjfc;r nsus ds fy, rjfc;r dkj dks mls lkSais x, gqTtkt djke 
ds ckjs esa tkUdkjh j[kuk t+#jh gSA rjfc;r dkj ds t+fj;s gqTtkt djke ds bars[+kkc ds 
mlwy ij ecuh mu dh rjfc;r dk [+kkdk rS;kj fd;k tk ldrk gSA rQlhykr dh 
vkxkgh nj[+okLr nfganxku dks vxys gt ds fy, rS;kj djus esa Hkh eqvkfou lkfcr gksxhA 
gt 2020 ds fy, fgnk;kr dk [+kqyklk eantZk t+sy gS %&

             ¼ c”kewy ,slh efgyk,a ftuds lkFk “kjbZ egje gksa ;k 45 lky ls 
T+;knk gks] tks gt ij tkuk pkgrs gksa exj dksbZ enZ “kjbZ egje ds rkSj ij bu ds 
ikl ekStwn uk gks vkSj mudk elyd cxSj egje mUgsa pkj ds xzwi esa gt ij 
tkus dh btkt+r nsrk gksA 

eksckbYk ,Si ds tfj, tek (Submit)  fd;s tk ldrs gSaA gt QkeZ iqj djus ds ckn 

bl ls d+Cy tkjh fd;k x;k gks vkSj bl dh eh;kn 20-01-2021 rd gksA



· nj[+okLr Qhl #i;s- 300@& ¼ukdkfcys okilh½ SBI/UBI vkWuykbu vnk dh 
tk ldrh gSA    

· dqy jde rhu fdLrk sa esa tek dh tk;sxhA  

·   bUr[kkc ds ckn #i; s 81]000@& dh jde ,MokUl esa tek djuh gksxhA 

 

2-5    vnk;xh jd+we % 
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cfd+;k gt dh jd+e ¼d+qy jd+e esa ls is”kxh gt dh jd+e fudky dj½ dh vnk,xh nks 
fdLrksa esa tek djuh gksxhA 1]20]000 :i;s dh igyh fdLr ekpZ] 2020 ds vkf[kj rd 
olwy dh tk,xh vkSj cfd;k jde cSad vkSj lÅnh fj;ky ds Qkbuy gksus ds ckn 
fgUnqLrkuh djsUlh ds eqrkfcd vnk djus gksaxsA rkjh[k dk ,syku ckn esa fd;k 
tk;sxkA eqr¸;uk rkjh[k rd jde vnk u djus ij lhV jn~n dj nh tk;sxhA gt 
2020 esa olwy dh xbZ jde dh rQlhy gt xkbM ykbu ds ist uEcj 4 vkSj 5 ij nh 
xbZ gSA 

gkth ls tek dqnkZ gt dh dq+y jd+e = [+kpsZ¼lÅnh vjfc;k esa fjgkbZ”k ds eqvkot+s] 
eksvfYye Qhl]lÅnh vjfc;k esa VªkaLiksZVs”ku vkSj nhxj eqvkot+s½lÅnh fj;ky esa + 
oht+k Qhl lÅnh fj;ky 300 + gokbZ tgkt dk vly fdjk;k + ,;j iksVZ vkSj 
lfoZl VSDl + lÅnh gqdwer ds t+fj;s ?kksf’kr [+kpZs¼vxj gksa rks½ + 1000 nhxj [+kpsZ 
ftl dh tkudkjh sa nh xbZ gSAgt xkbM ykbu 2020 e

,Dlpsat jsV ds de ;k T+;knk gksus ij [k+pZ dh jd+e T+;knk gksxh rks T+;knk jd+e gj 
vkft+es gt ls ;k rks jokuxh ds oD+r lÅnh fj;ky 2100@- esa ls ys yh tk,xh ;k 
bl ckjs esa gt desVh vkWQ bafM;k vykfgnk ,Syku djsxh ftl ds rgr vkt+ehus 
djke dks T+;knk jd+e vnk djuh gksxhA 

gt desVh vkWQ bafM;k us vkt+ehus dsjke ds iwjs lQjs gt dks ejdt+s jokuxh ij 
cqfdax ds lkFk daI;qVjkbZT+M fd;k gSA gj vkft+es gt dh tkfuc ls vnk dh xbZ jd+e 
dh rQlhy bl flLVe ij okt+s+g dh tkrh gSA fdlh Hkh vkft+es gt dh lhV gokbZ 
tgkt+ esa ml oD+r rd dUQeZ ughs gksxh tc rd fd ml vkft+e dh tkfuc ls jd+e 
dh vnk,xh rkjh[k+ rd uk dh xbZ gks vkSj flLVe ij ut+j uk vk jgh gksA 

nsus okys bl ckr dk ;d+hu dj ysa fd gt nj[+okLr QkeZ dh r¶lhykr@nLrkost+kr 
dks fgnk;kr cjk, gt dss eqrkfcd+ lgh vkSj lPph ekywekr Qjkge djrs gq, eqdEey 
rkSj ij Hkjk x;k gSA vxj dksbZ nj[+okLr xqt+kj vius nj[+OkkLr QkeZ esa x+yr 
c;kuh@uk-eqdEey ekywekr@>wBh vkSj x+yr ;k uk-eqdEey nLrkost+kr dh fcuk ij 
vkjt+h pquko@dUQesZ”ku dh gSfl;r gkfly dj ysrk gS vkSj is”kxh@cd+h;k gt 
jd+e Hkh tek djk nsrk gS rks irk yxus ij mldk lQjs gt fdlh Hkh LVst ij jÌ 
fd;k tk ldrk gSA ;gka rd fd ejdt+s jokuxh ij Hkh] bl fy, eqdEey jd+e dh 
vnk,xh gt ij tkus dh t+ekur ugha gSA

 lÅnh gqDdke cjk, gt reke gt oht+k ds fy, 
oht+k Qhl ds rkSj ij 300 lÅnh fj;ky dh jde olwy djrs gSa Hkys gh nj[+okLr 
xqt+kj igys gt ds fy, x;k gks ;k ughA 

·

·

·

·

·

·
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·    jd++we LVsV cSad vkSj ;wfu;u cSad eas ekStwn gt desVh ds [kkrs esa tek dh tk 
  ldrh gSA  

·  gqdwer ls gt desVh vkWQ bfUM;k dks dksbZ lcflMh@xzkUV ughaA  

,d tqejs esa nLr;kc ;qfuV~l dh rknkn ek¡x ls de gksus dh lwjr esa ,ykVesUV dqjkZ 
ds tfj;s dh tk;xs hA ckdh gqTtkts djke dks vxys tqejs esa ,sMtLV fd;k tk;sxkA 
pkTkZ ,ykVesUV tqejs ds eqrkfcd gksaxsA  

· vxj eqUr[k+c nj[+okLr xqt+kj fdlh Hkh cqfu;kn ij vius lQj dks eUlw[k 
djuk pkgrs gksa rks og viuh eqrkydk fj;klrh gt desVh dks e”k#v QkesZV 
esa nj[okLr is”k djxsa sA  

· fj;klrh gt desVh dh rjQ ls eUlw[kh dh bRrsyk feyrs gh gt desVh vkWQ 
bfUM;k IHPMS esa eUlw[kh dk fu”kku yxk nsxhA  

· ,d ejrck eUlw[k “kqnk nj[okLr fdlh Hkh lwjr esa okil ugha yh tk;sxhA  
·

·

 vxj dksbZ nj[okLr xqtkj fdlh otg ls nh xbZ rkjh[kksa ds vUnj viuk 
ikliksVZ ;k jde dh vnk;xh ;k nksuk sa is”k djus esa ukdke jgk rks mldh 
nj[okLr jn~n dj nh tk;sxhA 

2-6  fjgkb”k ds fy, dqjkZ % 

2-7   eUlw[k+h % 

2-8  jdwe dh okilh % 
 

1

2

3

4

rQlhykr

31 ekpZ 2020 rd

1 vizSy 2020 ls 30 vizSy 2020 rd

1 ebZ 2020 ls eqdjZjk ¶ykbV dh rkjh[k rd

xSj gkft+j ¼Non - Reporter)@uks “kks (No-Show)gokbZ tgkt+ 
esa lhV dUQeZ djus ds ckn  xqe”kqnk@lQj ds dkxt+kr 
gkfly djus ds ckn ,d rjQ dk gokbZ tgkt+ dk fdjk;k 
25000 :i;k tks Hkh T+;knk gks

dVkSrh ,d vkft+es gt

1]000 #i;s

5]000 #i;s

10]000 #i;s

25]000#i;s

uacj dz+

nj[+okLr dh eulw[+kh dh lwjr esa jd+e dh okilh fgnk;kr gt xkbM ykbu 2020
ds iSjkxzkQ 26 ds rgr dh tk,xhA

gt nj[okLr ealw[+k djkus ij ml fnu ls nks eghus ds vUnj tek “qknk jd+e dh okilh 

dh tk,xhA nj[okLrsa fn;s x, [kkds esa ekSlwy gksuh pkfg,A rkge nhxj b[k+jktkr ds 

rkSj ij yh xbZ 1000 :i;s dh jd+e fdlh Hkh ejgys esa okil ugh dh tk,xh blds 

bykok gt lhV dh eUlw[+kh ij vkt+ehus gt dh okilh dh jd+e esa ls fn;s x, [kkds ds 

fglkc ls jd+e dh dVkSrh gksxhA
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bu tokfcr dk bRykd ,sls vkft+e ij ugha gksxk ftuds lQj dh eUlw[+kh barsd+ky 
;k ,slh r”kohlukd chekjh@,DlhMsaV@[+kkrwu ds gkeyk gksus dh otg ls gks ftl 
ls vkft+es gt lQj ds ukd+kfcy djkj ik,A ,slh lwjrs gky esa flQZ 1,000/- 
#i;s Qh gkth dkV fy, tk,axsA

bu t+okfcr dk bRykd ,sls vkft+e ds lkFk gelQj ikfjokfjd lnL;ksa ij Hkh ugha 
gksxk ftu ds lQjs gt dh eUlw[k+h Åij nh xbZ nQk ¼i½ esa ntZ gkykr dh fcuk ij 
gksA ;kn jgs fd ikfjokfjd lnL;ksa esa flQZ eka] cki] “kkSgj] choh] csVk] csVh vkSj HkkbZ] 
cgu gh “kkfey gSaA il muls Hkh 1,000/- #i;s Qh gkth dkV fy, tk,axsA  

pqafd pkVZj ¶ykbZV dh fVdVsa u d+kfcys eqUrfd+y gksrh gSa blfy, okilh lQj ds 
fVdV dks fdlh Hkh otwgkr dh fcuk ij bLrseky esa uk ykus dh lwjr esa okilh ds 
lQj dk fdjk;k vkft+es gt dks ykSVk;k ugha tk ldrkA c-twt+ vkft+es gt ds 
lÅnh vjfc;k esa barsd+ky dh lwjr esa] tcfd uke-t+n ¼Nominee½ dks ejgwe 
gkth ds lQj dk ,d rjQk gokbZ tgkt+ dk fdjk;k feysxkA

xSj gkft+j¼Non-Reporter½ og vkt+ehu gt gS ftls ¶ykbZV dh rkjh[+k nh xbZ 
gks exj mlus eqrfYyd+k jokuxh ds ejdt+ ij fjiksVZ u fd;k gksA eqr¸;uk ¶ykbZV 
ds pys tkus ds ckn fdlh vkft+es gt dh tkfuc ls lQj dks jÌ djus dh nj[+okLr 
feyus ij Hkh vkft+es gt xSj gkft+j ¼Non-Reporter½ ekuk tk,xkA

lQjs gt dh eUlw[k+h ds lkFk tek dh xbZ jd+e dh is-bu-fLyi] esfMdy@ekSr dh 
lun dh dkWih;ka eqUlfyd djsaA

vxj jde vkuykbu tek djkbZ xbZ gks rks okilh Hkh mlh rjg gksxhA 

(ii)

(iii)

(iv)

(v)

(vi)
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 ¼vxj gksa rks½ uql[+ks ds lkFk desVh vkWQ bafM;k ds t+fj;s fn;s x, gSaM cSxesa egQwt+  

rhljk ckc % ekywekr@tkudkjh 
3-1 bEckdZs'ku IokbUV ij jokuxh %

eqUntkZt+sy otu gte ds nks lwVdsl vkSj ,d gSUMcSx ls T;knk ugha ys tk ldrs 
gSA ;gh cSx [kkjth vkSj nkf[kyh lQj ds fy, bLrseky gkxsa sA  

Rkknkn  ot+u  lkbt
nks lwVdsl 22 fdykxzke rd gj ,d  yEckbZ$pkSM+kbZ$Å¡pkbZ 158 lseh-

rQlhykr  
psd&bu cSXl 
gSUM cSXl  ,d cSXk 10 fdyks xzke rd  23 les h- x  40 lseh - x  55 les h-  

3  -2 LVSUMMZ cSx %

 etdwjk lwVdsl ds vykok nhxj lkeku ;k gSUMcSx ugha ys tk ldrs gSA gt 
desVh vkWQ bfUM;k bt+kQh lkeku ds fy, ft+Eesnkj ugha gksxhA fgnk;r dh vne 
rkehy lQj ds fdlh Hkh ejgys esa lQjs gt dh eULkw[kh vkSj iwjh jde dh t+Crxh 
dh “kDy esa gks ldrh gSA reke gqTtkts djke vius lkeku dh f”kuk[r esa vklkuh 
ds fy, tyh ¼Bold½ ekdZj isu l s bl ij doj uEcj] uke] irk] ijokt+ uEcj vkSj 
bEckdsZ”ku IokbUV lkeku ij jsdkMZ djsaA bu fu”kkukr dh vne ekStwnxh esa xqe”kqnk
lkeku dh f”kuk[+r djuk fugk;r eq”kfdy gksxkA 

 
3-3

3-4  

lkeku [kks tkus ij nkok djus dk rjhdk % 
 vkxkts+ lQj ds oDr+  fgna qLrku ¼,;jikVs Z½ vkSj lÅnh vjfc;k ¼,;jikVs Z½ ij lkeku 
¼pds &bu cSxts  eqrfYydk+  gokbZ dia uh;kas dks pds &bu dkmVa j ij nas rkfd yxts  VSx tkjh dj 
ds vkids lkeku ij yxk;k tk ldAs  cSx VSx t:+ j yhft,A ¶ykbZV ls mrjus ij vxj dkbs Z 
lkeku uk feys ;k uqDlkutn+ k gks rks uhps fn, bdn+ ke ij vey djas %-
  vkt+ehus fdjke eqrfYyd+k ,;jykbZal ds ut+nhdh xqe”kqnk cSxst dkÅaVj ij 

jkCr+k djsaA
  xqe”kqnk lkeku dk yxst VSx fn[kk dj f”kdk;r ntZ djk,aA
  eqrfYyd+k ,;jykbZal ds ikl xqe”kqnk lkeku dh f”kdk;r ntZ djkdj 

f”kdk;r dh ,d dkih ¼ ½ vius ikl egQqt+ j[ksaAPIR
  vxj xqe”kqnk lkeku gt dh vkf[+kjh ¶ykbZV dh okilh rd u fey ik, rks 

vius eqrfYyd+k lQjh dkxt+kr ds lkFk vkSj xqe”kqnk lkeku dh ntZ dh xbZ 
f”kdk;r dh fcuk ij eqrfYyd+k gokbZ daiuh ls cjkgs jkLr vius lkeku ds 
gjtkus@eqvkot+s dk nkok nk;j dj ldrs gSaA

  xeq ”knq k lkeku ds evq kot+ s dk nkok djus dh vkf[k+ jh rkjh[k+   gkxs hA10 vDVcw j 2020

chek ds nkos dk rjhd+k %
 gt deVs h vkWQ bfa M;k gTq tkts fdjke ds fy, chek@gjtkus dh vnk,xh dk uTe+  
djrh gAS  udn+  jde+  ¼lÅnh fj;ky½ vkjS  cxS ts  ds xeq  gks tkus dh ljw r ea s dk+ LaS yVs  tujy 
fgna ]ftÌk dh tkfuc ls lgh rjhds + ls tkpa  djus ds ckn ekeys dh vlfy;r vkjS  nkos dh 
Lohdk;rZ k ij QklS yk fd;k tkrk gAS  ,ls s vkte+ hus djke ftu dk lkeku ;k jde+  xeq  gks tk, 
rks mUga s eDdk edq jeZ k@enhuk euq Oojkg ea s ektS nw  bfa M;u gt fiYxhz El vkWfQl ds tujy 
oys Q;s j foxa  ls :tw djuk pkfg;As  [k+ nq k uk [o+ kLrk fdlh ukxgkuh ekrS  ;k ektjw+ h gkus s ij chek 
dh jde+  ds nkos dks gt deVs h vkWQ bfa M;k chek dia uh ds tf+ j;s ls r; djrh gAS  bl ckjs ea s gt 
deVs h vkWQ bfa M;k dk+ LaS yVs  tujy vkWQ bfa M;k] ftÌk ls reke dkxt+ k+ r gkfly djds chek 
dia uh dks ekeyk r; djus ds fy, jokuk djrh gAS  vLirky ea s nkf[k+ y gkus s ;k ektjw h dh ljw r 
ea s gt deVs h vkWQ bfa M;k gkth ds oru okilh ds [kp+ Z o Oghy p;s j bLVpªs j ds [kp+ Z cjnk”r 
djrh gAS  gkth ds lÅnh vjfc;k ea s dne+  j[krs gh chek dia uh dh ftE+ ens kjh “k:q  gks tkrh gS 
vkjS  lÅnh vjfc;k NkMs r+ s gh ftE+ ens kjh [k+ Re gks tkrh gAS

gqTtkts djke dks vkxkg fd;k tk;s fd  viuk ikliksVZ¼ bZ oht+k ds lQgs ds lkFk½]
t+js ekscknyk l Ånh fj;ky 2]100@& ¼tks gj gkth dks fn, tkrs gSa½ vkSj t+#jh nok,sa

rjhds l sj[kAsa  gj vkft+ehu gt dks pkfg;s ds og vius gSaM cSxij tyh gq#Q esa 
viuk uke vkSj doj uacj fy[ksa rkfd vklkuh ls “kuk[+r gks ldsA lÅnh djsalh gkfly
 djrs oDr gqTtkt djke ogha ij fxuysa vkSj ,gfr;kr ds lkFk ys tk,saA

·

·
·

·

·
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· [k”k[k”k ok;xzk ¼Viagara½ xksyh] ftUlh rsy ;k dzhe] eLkUoh dkQwj] fllVksu] 
[kehjk] xqV[kk] [kSuh] fiijesUV ;k bl rjg dh dksbZ Hkh u”khyh v”k;k dh 
njvkenxh ij ikcUnh gSA bEckdsZ”ku IokbUV ij vkfQl dkjdwuku dks etdwjk 
eeuwvk v”k;k dks ys tkus ls jksdus dk b[r;kj gkfly gSA  

· gqdwers lÅnh vjfc;k esa vkus ds oDr vius lkFk fdlh Hkh fdLe dk fl;klh 
fyVjspj] Qg”k rlkohj ;k bl rjg ds dksbZ Hkh ftUlh lkeku ykus ij ikcUnh 
gSA lÅnh gqdwer us ethn vkxkg fd;k gS fd ,sls v”k[kkl dks tks bu 
fgnk;kr dh f[kykQothZ djsaxs] l[r rjhu ltk nh tk;sxhA  

· gqdwers lÅnh vjfc;k us fxtkbZ v”k;k] idh gqbZ ;k dPph gkykr esa viuh 
eeydr esa ykus ij ikcUnh vk;n dj nh gSA ysgktk vktehus gt dks rsy] ?kh] 
vpkj] eNyh] feBkb;ka rjdkfj;ka Qy ;k bu tSlh nwljh v”k;k oxSjg vius 
lkeku ds lkFk ;k fdlh nwljs rjhds ls lÅnh vjfc;k esa igq¡pkus dh btktr 
u gksxhA ftn~nk@enhuk ;k fgUnqLrkuh ,;jiksVZ ij dLVe gqDdke ,slh v”k;k 
tCr dj ysaxs vkSj vktehu gt dks muds eQkn ds is”ksutj e”kojk fn;k tkrk 
gS fd gt ds fy, jokuk gksrs oDr og [kkus&ihus dh v”k;k ysdj u tk;saA 
lÅnh gqDdke dh fgnk;r ds eqrkfcd enhuk equOojk esa vkSj eDdk eqdjZek dh 

 dSVsxjh okyh fcfYMaxksa esa [kkuk idkus dh l[+r eqekfu;r gSA gqTtkt 

 

  

· gqdwers lÅnh vjfc;k us vktehus gt dks rstkjrh ysunsu dh btkt+r ugha 
nsrhA bl fy;s vkt+ehus gt dks eqRrsyk fd;k tkrk gS fd vius gejkg rstkjrh 
vx+jkt+ ls T+;knk lkeku ys tkus ij ikcUnh gS] bl dkuwu dh f[k+ykQot+hZ 
djus okys vkt+ehu ds lkeku dh t+Crxh dh otg ls gokbZ tgkt NwV tk;s rks 
og ml ds [knq  ftE+ ens kj gkxa s As  ,ls h ljw r ea s fdjk;k dh jde+  Hkh tC+ r dj yh tk,xhA 

 · vxj dksbZ Qd+hj@fHk[kkjh gkth dh “kDy e as gt desVh vkWQ bfUM;k dh 
tkfuc ls tk;sxk rks mlds f[k+ykQ ekStwnk dokuhu ds rgr l[+r dkjokb gksxh
lkFk gh lQjs gt dks fdlh Hkh gkyr esa eUlw[k dj fn;k tk;sxk vkSj mldks 
fgjklr esa ys fy;k tk;sxk vkSj tek dh xbZ jd+e t+Cr dj yh tk;sxhA 

 

dk s vius [kkus dk bUrtke gksVy oxSjg ls [kjhn dj djuk gksxkA  
· vkt+ehus gt dks fgnk;r nh tkrh gS fd og vius lkFk fVdV] t#jr ls 

T;knk jde vkSj nhxj dherh v”k;k ehuk@vjQkr u ys tk;saA ehuk esa [kkuk 
idkus ij l[r ikcUnh gSA blfy, vktehu vius lkFk xSl flyUs Mj] dwdj] 
feVV~ h dk rys  dk LVkos  vkjS  dkbs Z Hkh vkfr”kxhj v”k;k oxjS g ehuk ea s u ys tk,Aas  

NCNTZ

eeuwv v'k;k vkSj nwljh ikcfUn;ka %
· fdlh Hkh fdLe dh vkfr”kxhj v”k;k tSls feV~Vh dk rsy] isVªksy vkSj LVkso 

okyh v”k;k fdlh Hkh “kDy esa vius lkFk u ys tk;saA vxj fdlh vkfte dks eeuwv 
v”k;k ds lkFk ik;k x;k rks mls lÅnh vjc do+ kuhu ds rgr ltk+  nh tk,xhA  

3-5  

3-6  

3-7  

· vkWu ykbu cqfdax fizaV vkÅV jlhn vkSj lsysD”ku ySVjA 
· vly tek is&bu&fLyi iphZ 
· gsYFk] oSDlhus”ku ,saM vks-ih-Mh cqDysV 

 bEckds'ku IokbUV ij njdkj t+#jh nLrkostkr % 

cqfdax ds ckn gqTtkts djke dks eUntkZtsy phtsa ysus dk e'kojk fn;k tkrk gS %

 

gsYFk] oSDlhus”ku ,saM vks-ih-Mh cqDysV

· ikliksVZ bZ&oht+k ds lQgs ds lkFk 

· bZ&czlysV 

· cksfMZax ikl 
· vkbZ-Mh- dkMZ  
· LVhy czslysV  
·  



³eeo jKesb efkeÀ keÀmìce DeefOekeÀeefj³eeW keÀes ³en nkeÀ nw efkeÀ Jen keÀmìce keÀeGvìj mes nJeeF& 
pene]pe lekeÀ DeeHe kesÀ meeceeve keÀer pee@B®e keÀYeer Yeer keÀnebr Yeer keÀj mekeÀles nQ~

keÀ®®ee ³ee HekeÀe ngDee Deveepe, mey]peer, 
ieesMle Je]iewjn~

efkeÀmeer Yeer lejn keÀe lejue HeoeLe&~

nefLe³eej ³ee GvekesÀ efnmmes, HeÀewpeer Fmlesceeue 
keÀe meeceeve, yee©o, HeìeKe s, ceee f®eme, 
ueeFìj, jekeÀsì Jeiewjn ³ee yee©o mes yevee 
keÀesF& meeceeve, OeceekeÀe Kes]pe keÀsefcekeÀume~

leceece veMes keÀe meeceeve, veMee ruee r 
oJeeF&³eeb, DeHeÀerce, KeMeKeMe, ®ejme, 
ceeHeÀeave, keÀeskeÀerve ³ee GvekesÀ ceeÎeW mes 
yevee ngDee keÀesF& Yeer meeceeve~

]penj Dee wj ]penje ruee meeceeve ³ee 
FmekesÀ ceeÎs mes yevee meeceeve~.

leceece Ssmee meeceeve pees DeKueekeÀer 
Deewj Fmueeceer GmetueeW kesÀ efKeueeHeÀ neW~  

yeæ[er meeF]pe keÀer lemJeerj / Hesefvìbieme 
pees yes®eves keÀer ]iej]pe mes ues peeF& pee 
jner nes~

ye®®eeW keÀes [jeves Jeeueer yebotkeÀ keÀer MekeÌue 
kesÀ efKeueewves~

Jes leceece meeceeve efpeme Hej ngketÀcele 
keÀe efveMeeve ³ee Deueecele yeveer nes~

Jen leceece meeceeve efpeme Hej FñeeFue 
keÀe leeje (   ) ³ee keÀesF& efveMeeve yevee 
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efmeiejsì keÀer MekeÌue Jeeueer keÀesF& Yeer Jemleg 
pees efmeiejsì kesÀ ÒeesHesiev[e kesÀ efueS nes~

keÀeues jbie keÀe r lemyeern kesÀ oeves pees 
efkeÀmeer Yeer lejn mes yeves neW HueeefmìkeÀ, 
keÀeb®e ³ee otmejer ®eer]peebs mes~ 

pebieueer peeveJej, Heefjvos, neLeer oeble, 
keÀmletjer, js bieve s Jeeues peeveJejeW keÀe 
®eceæ[e Jeiewjn~

DeeHe DeHeve s meeLe e f v e³eceeve gmeej 
efJeosMeer cegêe  mes ]p³eeoe~

efnvogmleeveer jkeÀce 25,000/- ©He³es mes 
]p³eeoe DeHeves meeLe ve ues pee³esW~

efvecve meeceeve meeLe ues peeves Hej Heeyeboer

ve biee r lemJee rjb s, Jee re f[³ee s ke wÀme sì ³ee Fme 
efkeÀmce keÀe keÀesF& Yeer meeceeve, ¬eÀe@me (   ) ³ee 
¬eÀe@me keÀer MekeÌue keÀe keÀesF& meeceeve~

lÅnh gqdwer ds f[kykQ gkasA  
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· gt gkml@gokbZ vM~M s ij psd&bu ds oDr gqTtkts djke lkeku dk Vsx gkfly  
 djsa vkSj bl ckr dks ;d+huh cukysa ds mUgksa us vius lkeku ij cSxst VSx plika dj 
fn;k gS ftl ij budh rQlhykr ftyh gq#Q esa njt gSaA bl dh enn ls lkeku dks
vyx djus vkSj et+dwjk eqd+ke rd igqapkus esa vklkuh gksrh gSA bykog vt+ha reke
cSxst @lkeku ij doj uacj dk njt djuk Hkh barsgkbZ t+#jh gS D;ksafd Vsx cSxst ls 
vyx gkstkus dh lwjr esa doj uacj ds t+fj;s cSxst dh igpku vklkuh ls dh tk ldrh gSA
cSad dkmUVj l s  fj;ky gkfly djas vkSj dkmUVj NksM+us 

 

·
·
 vxj psd&bu] ,;jiksVZ ij ,gjke ds lkFk gks rks gkft;ksa dks eqdjZjk oDr ls 5 
?kUVs igys fjiksVZ djuk t#jh gSA  

· gokbZ vM~Ms ij lkeku dh igys tk¡p gksxh A cSx esa fdlh Hkh fdLe dk  
lkeku u j[ksaA  

· psd&bu gksus okys lkeku esa dherh v”k;k] ikliksVZ] cksfMZax ikl] gsYFk] oSDlhus”ku ,saM vks-ih-Mh  
 cqDysV ] f”kuk[rh dkMZ] vge nLokostkr vkSj t#jh vnoh;kr u j[ksaA psd&bu cSxst
eDdk vkSj enhuk esa gqTtkt djke dh fjgkbZ”k rd igqapus esa oD+r yx ldrk gSA ;g
t#jh gS ds vge nLokostkr] vnoh;kr ,d fyckl¼uekt+ ds fy,½ vius gSaM cSx esa j[k ysaA

 

 
· lDs ;ksfjVh gksYM bykds esa eqUrfdy gksus ds ckn cSrqy[kyk@rgkjr [kkus dk 

 djsa] otw djsa vkSj ,gjke ck¡/k]sa  oDr ds eqrkfcd uekt+ i<+saA¼flQ tsÌk tkus okys vkft+e½  
· ,;jykbUl dh rjQ ls ,syku ds ckn ijokt ds fy;s vkxs c<+Asa   
· gokbZ tgkt e sa nkf[ky gksus ds ckn gkth ds fy;s Qjkge dh xbZ uf”kLr 
 cSB tk;as blds ckn gSUM cSXk  dks mldh txg ij j[kassA  tc lhV cYs V 
 ,syku gks rks lhV csYV ck¡/k ysaaA  

· vxyh lhV dh iqLr ij cuh Vªs dk bLrseky djds nkSjkus ijokt fn;k gqvk 
 [kk;saA IysV vius gkFk esa idM+ dj u j[ksa  u viuh lhV ds uhps j[kAsa   

· rS;kjs ds Q”kZ ij ikuh u fxjus nsa]Q”kZ ds uhps cgqr l s byfs DVªdy vkSj 
 vkykr ulc gksrs gSA ftue sa ikuh tkus l s gkfnlk  gks ldrk gSA  

· ijokt esa cSrqy[kyk dk de bLrseky dj]sa  cSrqy[kyk e sa otw vUtke u nAsa  
 esa cSBus ls igys gh reke t#fj;kr ls Qkfjx+ gks yas vkSj otw Hkh dj 
 Tk#jr iM+s rks r;Eeqe dj ysaA  

· gqTtkts djke ,gjke esa ryfc;k nqgjkrs jgsaA  

·

·

 

 

jkLrsa esa uekt+ vnk u djsa] gkth viuh lhV ij uekt+ vnk dj ldrk gSA  

·

·

 

 

ijokt+ dh rd+jhcu 5  ?kUVs ds ckn vki ftn~nk@enhuk ,;jiksVZ ij igq¡p 
 tgkt+ ls mrjus dh fgnk;r feyus rd lcj o rgEeqy ls cSB sa jgas] 
 viuk gSUM cSxmBk;sa  vkSj t+#jh lkeku mBk,saA

 

 

· vxj gkth dh ijokt ftn~nk ds fy, gS rks gSUM cSx esa ,gjke vkSj Lyhij rS;kj 
j[ksaA gokb tgkt+ esa nkf[+ky gksus ls igys igusaA 

· vxj gkth dh ijokt enhuk gS rks vke fyckl iguAsa   
· dSaph] usy dVj] ljkSrk] pkdw dh rjg dksbZ Hkh rst v”k;k vki vius gSUM 

 

3-8   gokbZ vM~Ms dh rjQ % 
 

cSx esa u j[ksaA 

ls igys jde dh tk¡p djsaA 

eeuwv

bLrseky

ij
ck¡/kus dk

[kkuk

byDs Vªkfud

tgkt+
ysaA vxj

tk;saxsA
,syku ds ckn

ftn~nk@enhuk ,;jiksVZ ij bfexzs”ku dh lqgwyr ds fy;s ikliksVZ] fot+k dh fizaV 
vkmV dkih vkSj gsYFk]  ,aM vks-ih-Mh- cqdysV rS¸;kj j[ksaA oSDlhus”ku
gokbZ tgkt+ ls ,;jiksZV fcfYMax rd tkus okyh clksa esa cS<sa+A 
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· ftn~nk igq¡pu s okys tks gqTtkt gts rEkRrks@gt dsjku dh fu;r dj pqds gksa 
mudks bEckdsZ”ku IokbUV ls gh ,gjke esa jguk gksxk vkSj eDdk igq¡pu s ds ckn 
og lcls igys mejk djaxs sA  

· gqTtkts djke gje ”kjhQ tkrs oDr LVhy czslysV] bZ&cszlysV vkSj eksvfYye 
dh tkfuc ls Qjkge djnk f”kuk[rh dkMZ vius ikl j[kAsa   

· HkhM+ esa tkrs oD+r de ls de ud+nh vius lkFk j[ksa rk fd xqe gksus ij ijs”kkuh
uk gksA pksjh vkSj tsc dkVus ds ekeykr Hkh lkeus vkrs jsgrs gSaA

 
 

· gje “kjhQ jokuk gksus ls igys jguqekbZ ds fy, fcfYMax dkmUVj ls jkCrk 
dk;e djsaA  

· viuh bekjr vkSj gje ds djhc dh fu”kkfu;ksa dks crkSj jguqekbZ vius tsgu 
esa j[ksaA vft+t+;k es eqd+he gqTtkt djke dks viuk eqd+Zjk cl LVSaM uacj vkSj 
gje “kjhQ ls d+jhc rjhu cl LVWki dh c[+kksch isgpku dj ysuh pkfg,A

 

·

·

 

 

gje “kjhQ esa nkf[kys

vxj vki vius ?kj dk jkLrk Hkwy tk,sa rks ijs”ku uk gksaA gje “kjhQ vkSj vrjkQ 
esa dbZ fBdkuksa ij fganqLrkuh f[+kner xqt+kj rSukr jgrs gSa mu ls jqtw djsaA

 

 

ds oDr nkf[kyh njoktk uacj] jax vkSj vUn#uh erkQ dk   

  

 

 

        

pkSFkk ckc % gt ds et+gch igyw
4-1  lÅnh vjc igq¡pus ij mejk

igyk fnu ¼8 ft+yfgTtk½ nwljk fnu 9 ft+yfgTtk
4-3 gt ,d ut+j esa

ehuk dks jokuxh ls igys eqanjtk ts+y v”k;k lkFk ys tk;sa %& 
· Tk#jh vnfo;kr  
· edkeh ekSleh gkykr ds eqrkfcd diM+s 
· [kkus ihus dh dqN v”k;k

de fed+nkj esa lÅnh fj;ky
 

·
 

 

· ,d vnn bt+kQh ,gjke lsV  
· eksvfYye ls fy;k gqvk VsUV dkMZ 
· gt desVh vkWQ bafM;k ds t+fj;s fn;k x;k f”kuk[rh dkMZ  
· VsUV uD”kk  
·
· 

 

Pk”esa dh btkQh tksM+h ¼ftudks t#jr gks½
eSVªks Vªsu dh fVdVsa ¼,sls vkt+ehu djke ftUgsa e”kk;j esa Vsªu ds t+fj;s lQj 
djus dh btkt+r nh xbZ gks½

 

 

4-2 

nkcs kjk ,gj+ ke igua s vkjS  gt dh fu¸;r djAas  lÅnh 
gDq dke dh eDdk edq jZ ek ls ehuk jokuxh dk 
flyflyk 7 fty+ fgTtk dh x#q+ c vkQrkc ls gh 
“k#q  dj nrs s ga S vkjS  ;g flyflyk 8 fty+ fgTtk dh 
lcq g yx Hkx 9 cts rd tkjh jgs rk gAS  gTq tkt 
djke dks ehuk jokuxh dh bRrys k fcyoDr+  nh 
tkrh g]S  tgw+ j]vlj]exf+ jc vkjS  b”kk i<Aas +
lÅnh xkbMykbal ds eqrkfcd+ ehuk ls vjQkr 
ds fy, jokuxh 8 ft+yfgTtk dks nsj “kke ls 
“kq# gksxh vkSj ;g flyflyk 9 ft+yfgTtk dh 
lqcg yx Hkx 9 cts rd tkjh jsgrk gSA gqTtkt 
djke dks vjQkr jokuxh dh bRrsyk fcyoD+r 
nh tkrh gSA

;s fnu nvq ka s dh dcq fw y;r dk vkjS  xuq kgka s ls futkr 
gkfly djus dk fnu g]S  ;gk¡ edq Eey [kyq+ lw  vkjS  
vkftth+  o bda ls kjh ds lkFk odQw+  djAas  [kkl dj 
uekta +s vlj ds ckn ls exf+ jc dh vtk+ u ds njfe;ku 
vkjS  vYykg rvkyk ls viuh xuq kgka s dh evkQh 
ryc djAas  ljq t Mcw us ij exf+ jc dh uekt+ i<s + cxjS  
etw n+ fyQk ds fy;s jokuk gks tk,]a  etw n+ fyQk ig¡p 
dj exf+ jc vkjS  b”kk dh uekt+ ,d lkFk i<]as+  jkr 
;gh xtq k+ ja s vkjS  feuk ea s tejkr dks dda jh ekjus ds 
fy, NkVs h NkVs h dda fj;ka tek djyAas

:-

njoktk vkSj jax ;kn j[ksaA 
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· e”kk;j esa d+;ke ds nkSjku gqTtkt djke dks cgqr T+;knk iSny lQj djuk gksrk gSA
¼eSVªks bLVs”ku rd] tejkr rd oxSjk½ ,Sls vkt+ehu tks gt ds fy, eqarf[+kc gq, gSa mUgsa
pkfg, fd og jkst+kuk pyus dh e”kd+ djsa vkSj ,Sls vkt+ehu tks ftLekuh rkSj ij fQV
ugha gSa mu ds lkFk ,d lkFkh vkSj ohgy pS;j gksuk t+#jh gS tks bUgsa gt ds lQj esa 

 

 

 

 

 
 

 

 
 

rhljk fnu¼10 ft+yfgTtk½ pkSFkk fnu ¼11 ft+yfgTtk½ Ikk¡pok fnu¼12 ft+yfgTtk½

feuk tk,a cMh tejkr dks lkr 
dadfj;ka ekjsa] dqcZkuh djsa vkSj 
cky eqaMk,a ;k drjok,a ;k eDdk 
tk,a cky eqaMk,a ;k drjok,a vkSj 
,gjke mrkj nsaA rokQs ft+;kjr 
djsa fQj feuk esa D;ke ds fy;s 
okil tk;saA

rhuksa tejkr dks lkr lkr dadfj;ka 
ekjsa vkSj eDdk eqdjZek jokuk 
gkstk,a] rokQs ft+;kjr djsa vxj 10 
ft+fYgTtk dks rokQs ft+;kjr uk 
djlds gksa rksA vxj dksbZ feuk esa 
13 ft+fYgTtk rd B+gjrk gS rks 13 
ft+fYgTt dks t+oky ls igys jeh 
djs vkSj eDdk jokuk gks tk,A 

fruksa tejkr dh jeh djsa gj ,d 
dks lkr lkr dadfj;ka ekjsaA
rokQs ft+;kjr djsa vxj 10 
ft+fYgTtk dks rokQs ft+;kjr uk 
djlds gksa rksA jkr Hkj feuk esa 
D+;ke djsaA 

tgka rd eqfEdu gks cjkgs jkLr lwjt dh jks”kuh ls cpsaA
ehuk] vjQkr vkSj eqt+nfyQk esa cSrqy [+kyk@ok”k #e ds bLrseky djus ds fy,
gqTtkt djke dks yEch d+rkj esa [kMs gks dj 30 ls 45 feUV rd barst+kj djuk i<+
ldrk gSA

gqTtkts fdjke dh dlhj rknkn esa ekStwnxh ds ckbl feuk esa txg dh 

  ·

·

·
·

 vjQkr eksoesUV oxSjg ds fy, eksvfYye ls Qjkge djnk “ksM~;wy ij vey  
 

djsaA  
 

 
 

· ehuk esa fgUnqLrkuh dksUlysV dk ,d 
7 ft+fYgTtk ls 14 ft+fYgTtk rdA

esd f”k¶V n¶rj vkSj fMLisUljh dk;e dh 
tkrh gS  

·

·

 

 

uk”rk vkSj nksuksa oDrksa dk rvke edrc ls Qjkge fd;k tk;xs kA rkge] gqTtkt djke+
dh cMh rknkn vkSj NksVh txg dh otg ls [kkus dh rd+lhe esa oD+r yx ldrk gS]

ehuk esa txg dh deh dh otk ls gj gqTtkt djke ds fy, cgqr de txg nfLr;kc
gksrh gSA

 

 

· btkQh p”esa@ekst@s vnfo;kr@ekLd j[ksaA  
· eksckby Qksu dk bLrseky cdnzs t#jr dj]sa  fQj ls tkpZ djuk eqf”dy gks 

ldrk gS] ikoj cSad lkFk ys tk ldrs gSaA 
· esVªks Vªsu dk fVdV egQwt j[ksaA 
· ehuk dSEi vkSj xyh dk uke] iksy uEcj oxSjg lc ;kn j[kAsa  
· eksvfYye dk ckophZ[kkuk ,d oDr esa reke gkft;k sas dh t#fj;kr dks iwjk djus 

ds fy, NksVk gksrk gS] ;gka rd fd csgrjhu barst+kfe;k gksus ds ckn Hkh [kkus dh
rd+lhe esa oD+r yx ldrk gSA

ehvkn 6 ls 12 eghus rd dh gksrh gSA cSuqy vd+okeh esvkj ds eqrkfcd+ ;g QwM
iSfdV bLrseky djuk equkflc gSA

 

·

·

·
 ckgj vkSj xUnh txg ds [kkus ls cpAsa  

T+;knk rj eksvfYyehu gqTtkt djke dks igys ls cus gq, [kkus Qjkge djrs gSa ftLdh

 
· T;knk Qy [kk;a]s  [kkus ls igys Qy /kks yAsa    

4-5  ehuk esa % 

“knhn fd+Yyr njis”k gksrh gS fygkt+k gqTtkts fdjke viuk vkSj vius lkFkh gkth 
dk lkeku de fednkj esa lkFk j[ksaA

dke vkldsA

fcfLdV] [kq”d Qy oxSjg dqN eksrckfny j[ksaA 
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· nLr;kc txg e sa d;ke djsaA 
· ,d doj ds vQjkn gj oDr ,d gh txg d;ke djsaA  

· eq”rjdk xqLky[kkuksa ij fy[ks uEcj tsgu u”khu dj yAsa  ehuk] vjQkr vkSj eqt+nfyQk  

· esVªks Vsªsu dh lgwyr Qjkgeh dh lwjr esa tejkr LVs”ku rd okilh ij esVªks Vsªu 
ls lQj djsaaA  

·
·
 de ls de lkeku ys tk;asA  

 

 
· eqtnYQk ls ehuk okilh ij cgqr ls gkth [kks tkrs gSaA Vsªuj gkft;ksa dks 

pkSdl jgus jkLrk [kksus dh lwjr esa u ?kcjkus dh rkyhe nsa] gkth vius xqe 
gksus dh lwjr esa ;k rks xqe”kqnk ryk”k lsUVj ;k ¼IHPO½ ds ehuk dSEi esa ig¡qp tk,saA 

· jeh ds ckn xSj etkt+ vQjkn ;k txg ls vius lj u eqUMok;saA  
· 11 ;k 12 ftyfgTtk dks rokQs ft;kjr vUtke nsus dks rjthg nsaA 
·
 

cqt+qZx gqTtkt dks lQj ds “kq#vkrh ejgys ls vkf[+kjh ejgys rd en~n Qjkge dh

· nks ifg;k xkfM+;ksa esa fy¶V ysus ls cpAsa   
· gqTtkt djke tejkr vkSj gje ds njE;ku vkenksj¶r ds fy, lÅnh ifCyd 

VªkaLiksVZ dEiuh (SAPTCO) dh clksa dk bLrseky djAsa  cgqr T+;knk gqtwe dh otk ls  

· tejkr esa gqTtkt djke dh c<h+ rknkn ekStwn jgsxh ftLdh otg ls ogka cgqr gqtwe  

4-7  eqT+nfyQk esa %&

4-8  eqt+nfyQk ls okilh %&

· lÅnh gqdwer gkft;ksa dks ehuk e sa 13 ftyfgTtk rd jgus dh btkt+r nsrh gSA  

·  
 

  efEydrs lÅnh vjch;k ds ekrgr tquwch ,f”k;kbZ eqvLllk ds t+fj, tkjh djnk

 fgnk;kr dk eteqvk bl fdrkcps esa eqalfyd gSA (Annexure-III)

· gt dk vly oDr 7 ftyfgTtk ls 13 ftyfgTtk 
edrc ds veys ds lkFk rkmu djsa vkSj ckoZph [+kkus ds vrjkQ Hkh<+ tek djus ls cpsaA

rd gSA ¼e”kk;j ehuk 
vjkQkr vkSj eqtnYQk esas 6 fnu dh eqn~nr rd gksrk gS] tgk¡ reke vktehu 
tek gksrs gSaA  

 · vius dSEi dk Bhd rk¸;qu dj ysa vkSj dSEi esa T;knk ls T;knk oDr xqtkjsaA  
· t#jr ds cxSj dSEi NksM+dj u tk;saA 
· [kSjkrh [kkus ls cpAsa   
·
·
 /kwi esa [kM+s gksus ls cpsaA 

 
· ex+fjc ds ckn eqt+nfyQk jokuxh dks ysdj edrc ds veys dh tkfuc ls nh tkus

okyh fgnk;kr ij vey djsaA
 

·
  

4-6  vjQkr esa %

 e”k#ckr@twl ckdk;nxh l s yaAs  MhgkbMªs”ku ls cpsaA

ehuk] vjQkr vkjS  etq n+ fyQk ea s crS yq  [k+ yk@ok”k #e ds bLres ky djus ds fy, gTq tkt 
djke dks yEch dr+ kj ea s [kMs gks dj 30 ls 45 feUV rd bra ts k+ j djuk i<+ ldrk gAS

fcfLdV] [kq”d Qy oxSjg dqN eksrckfny j[ksaA 

esa cSrqy [+kyk@ok”k #e ds bLrseky djus ds fy, gqTtkt djke dks yEch d+rkj esa 
[kMs gks dj 30 ls 45 feUV rd barst+kj djuk i<+ ldrk gSA

 tkuh pkfg,A

clksa dk feyuk cgqr eq”kfdy gks tkrh gS vkSj vxj cl fey Hkh tkrh gS rks bl
esa cgqr Hkh<+ jgsxhA

jgsxk blfy, cw<+s vkSj detksj vQjkn nwljs gkft;ksa ds tfj;s jeh djk,aA



 

 

lÅnh vjc esa gt desVh vkWQ bafM;k  ds gkft;ksa ds fy;s bUrstkekr ds 
 reke igyw fgUnqLrkuh dksUly tujy ¼ CGI½] ftn~nk dh tsjs fuxjkuh gksrs gSaA  

· ftn~nk gt VfeZuy vkSj enhuk ,;jiksVZ esa nQkfrj dk;e fd;s x;s gSa] gkft;ksa dks 
frCch bEknkn Qjkge djus  ds fy;s ftn~nk VfeZuy esa fMLisUljh Hkh  dk;e dh xbZ gSA  

· fgUnqLrkuh gkft;ksa dh lÅnh vjc vken dh ns[kHkky vkSkj mudh eDdk vkSj 
enhuk dh fjgkbZ”kh bekjrksa rd rjlhyA 

· gqTtkts djke dh behxzs”ku dkokZbZ] lkeku dks fcfYMax rd igq¡pkus vkSj eDdk 
enhuk dh clksa esa lokj djkus e sa enn djukA  

· jokuxh ds ejgys ds nkSjku ;g nQkfrj gkft;ksa dks mudh fjgkbZ”kh bekjrksa ls VfeZuy 
rd igq¡pkus] behxzs”ku ds ejkgy ls xqtjus vkSj t+et+e dh Qjkgeh e sa enn 
Qjkge djrs gSaA  

· gj gkth dks edrc dh rjQ ls f”kuk[rh dkMZ tkjh djokukA  

· gkft;ksa dh f”kdk;rksa dk bt+kyk djuk] gqTtkt djke viuh f”kdk;r fjgkbZ”kh bekjrksa
ds f”kdk;rh jftLVZM ;k eksckbZy ,Si ij ntZ djk ldrs gSaA 

· pksjh oxSjg ds okD;kr dh lwjr esa djhch iksfyl LVs”ku e sa ,Q-vkbZ-vkj- ds 
bUnjkt djus gqTtkts djke dh enn ds fy;s vjch tqcku cksyus okys ekSleh  
dydkZsa dks rSukr djukA  

· vktehus gt dks enhuk VfeZuy eqUrfdy djus ds fy;s eksvfYye] dkj flUMhdsV] 
tquwch ,f”k;kbZ eksllk dh enn djukA  

· vktehus gt ds vkenksj¶r vkSj fjgkbZ”k dh rQlhykr dks Real Time Basis 
ij viMsV djukA  

· csM”khV ] rfd;k] ckfYV;ka] ex oxSjg dh Qjkgeh dh fuxjkuh djukA  

· jokuxh ds oDr gqTtkts djke ds lkeku dks ,MokUl esa tek djokukA  

· “kk[ksa] fMLisUlfj;ka vkSj eDdk vkSj enhuk eaas gkfLiVyA  
 

,d ejdt+h gt n¶rj

 

·
·

·
·

·

·

·
·

·

·

  16 “kk[ksa 
 16 fMLiUs lfj;ka
vft+t+;k esa 40 csM ij eq”rfey ,d gkfLiVy

 

  

 3 “kk[ksa
 

 

 

ik¡poka ckc % tc vki lÅnh vjc ¼KSA½ esa gksa % 

5-1

5-2    gt vkWijs'ku esa dksUly tujy ¼CGI½] ftn~nk dk fdjnkj %

enhuk

· eDdk

    3 fMLisUlfj;ka
 15 csM ij eq”rfey fMLisUljh
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vthf+t+;k esa 30 csM ij 

          dSVsxjh esa ,d 10 csM okyk gLirkyNCNTZ

eq”rfey ,d gkfLiVy

,d ejdt+h gt n¶rj



 

ds eqrkfcd+ lgwfy;kr Qjkge dh tk,aA

· DBC : Departure Baggage Cell  gj “k; psd&bu djus 
okys gkft;ksa ds lkeku dks ¶ykbV dh jokuxh ls 24 ?kUVs igys fjgkbZ”kh bekjr l s
tek djrk gSA eDdk esa viuh fjgkbZ”kh bekjrksa ls tsÌk ,;jiksVZ tkrs oD+r ;k enhuk 
esa viuh fjgkbZ”kh bekjrksa ls enhuk ,;jiksVZ tkrs oD+r flQZ viuk gSaM cSx lkFk ysaA

 

jokuxh lkeku lsy % 

· (CR) : nkSjkus gt IHPO eDdk e sa ,d dUVªksy #e dk;e fd;k 
tkrk gS mldh dkjdnZxh 7 ftYkfgTtk ds “kke ls 13 ftyfgTtk dh lqcg rd 
24 ?kUV s “kq# jgrh gSA ;g dksUly ¼gt½ dh cjkgsjkLr fuxjkuh esa dke djrk 
gSA vkSj czkUp vkWfQl ds lkFk eqlyly jkCrkdkjh e sa gqTtkts djke dh ehuk 
dh rjQ udy o gjdr ij utj j[krk gSA 

dUVªksy #e 

 

· eDdk vkSj enhuk esa gkfLiVy 

·  ,Dl&js @lksukxzkQh@iSFkkyksftdy rgdhdkr  dh lgwfy;kr  eDdk vkSj   
 enhuk ds vLirkyksa esa nLr;kc gSA  

 
 

·   bl MsLd dh cqfu;knh Qjk;t reke “kk[kksa] nQkfrj 
vkSj IHPO EkDdk@IHPO enhuk@gt nQk@dEI;wVj lsy vkSj gt VfeZuy ij 
CGI vkfQl ds njE;ku rvkmu gS] eqroQhu dh rnQhu bl MsLd dh 
ftEesnkjh gSA ;g MsLd ikLiksVZ ds xqe gks tkus vkSj ikLiksVZ tkjh djus ds ekeykr+ 
Hkh laHkkyrk gSA

 

·  enhuk eqoesUV MsLd %   ;g reke eqrkYydk eksvfYyehu ds lkFk jkCrs esa jgrk gS 
vkSj bl ckr dk r;Ddqu djrk gS fd gqTtkt dh enhuk eqUrdyh cjoDr gksA 
gqTtkt djke dh lgqfy;kr ds fy, bu dh vly jokuxh ds oDr enhuk eksoesUV 
lsy ds vey s ds vQjkn fjgk,”kh bekjrksa vkSj eksvfYye ds n¶rj esa ekStwn gksrs 
gSa vkSj fjikZV tek djrs gSaA bl fjikZsV esa cl uacj] cl esa gkft;ksa dh dqy rknkn
vkSj fjgkbZ”kh bekjr uEcj dk bUnjkt gksrk gSA bl fjiksZV dh cqfu;kn ij ,d

 vykgsnk fjiksZV enhuk n¶rj Hksth tkrh gS] ftlesa cl uEcj vkSj cl esa gkft;ksa
dh rknkn dk ftdz gksrk gS] rkfd og viuh Tk#jh dk;Zokgh dj ldsa] ;g e”d+ gt 
ds ckn gkft;ksa dks eDdk ls enhuk eqarfd+y djrs oD+r jkstkuk dh tkrh gSA  

·   bl MsLd dh ftEesnkjh bekjrksa ds dkfcy fjgkbZ”k 
gksus dh is”kxh rLnhd djuk gS] bekjr ds rkYyqd ls f”kdk;r dk btkyk 
djuk Hkh blh MsLd dh ftEesnkjh gSA  

·   ;g MLs d gqTtkts fdjke ds vke elk,y 
tSls lkeku dh xqe”kqnxh] udn jd+e dh xqe”kqnxh] pksjh ds okD+;kr] xqe”kqnxh 
ekSr] fxj¶rkjh] chekjh oxSjg ds fy, ftEesnkj gSA  

· xqe”kqnk lkeku MsLd dh ftEesnkjh gqTtkts djke ds xqe”kqnk 
 lkeku dks mUgas cjoDr okil igq¡pkus dh gSA  

· bl MsLd dh ftEesnkjh (i) [kkfneqy gqTtkt
 vkSj gt xqzi vkWjxukbt+Zl ds dkedkt dh fuxjkuh djuk gSA vkSj (ii) ;g bl    
ckr dk r;Ddqu djrs gSa fd gt xqzi vkWjxukbt+Zl  ls vk; s gq, gqTtkts djke dks eqvkgns 

 

 

5-3   dksUly tujy ¼CGI½] ds n¶rj esa eq[rfyQ estksa ds vQvky %
dksvkfMZus'ku MsLd % 

fcfYMax osYQs;j MsLd %

tujy osYQs;j ,sUM CRT MsLd % 

xqe'kqnk lkeku MsLd % 

[kkfneqYy gqTtkt vkSj HGO MsLd  %   
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·  % ,d VkLd QkslZ dk;e dh xbZ gS ftlesa rhu Vhesa pkj 
 njoktksa] “kkg vCnqy vtht xsV] “kkg Qgn xsV] “kkg vCnqYyk xsV vkSj 
 ds lkeus rSukr gksrh gSaA jkLrk [kksus okys gqTtkt dks mudh 
 igq¡pkuk gSA  

· vt+hft+;k VªkUliksVZ MsLd %    ;g MsLd vt+hft+;k esa dkjxqt+kj gSA tks Hkh clsa 
vt+hft+;k dSVsxjh okyksa ds fy, eksgS;k dh xbZ gS og lc mlh dh fuxjkuh esa 
jgxsa h] clksa dh dkjdnZxh esa fdlh Hkh fdLe dh deh dh f”kdk;r blh MsLd 
dks dh tk;sxhA 

· gsYi ykbu MsLd % gsYiykbu ejdth n¶rj IHPO, vft+t+;k esa pkSchl ?kUVs dkjxqt+kj 
gsYiykbu 012&5458000 vkSj 012&5496000 vkSj ,d Vksy Qzh uEcj  
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   dEI;wVj lsy IHPO] vft+t+;k % dEI;wVj lsy bRrykrh izkslsflax dk ejdt gSA IHPO 

vft+t+;k] gt desVh vkWQ bfUM;k vkSj tquwch ,f”k;kbZ eksvLLklk ds dEI;wVj lsy ds 
ljoj eqfUlfyd gksrs gS] MsVk dks ,d REAl TIME dh cqfu;kn ij Share djrs gSaA 
dEI;wVj lsy ds vge vQvky esa ls gkft;ksa ds fy, fjgkbZ”k ,ykV djuk Hkh gSA 
,ykVesUV gqTtkts djke dh vken ls 36 ?kUVs dCy eqdEey gks tkrh gSA fjgkbZ”kxkg 
dh ,ykVesUV ds ckn eqrkvYydk bEckdsZ”ku ds ,srckj ls edrc uEcj ds lkFk&lkFk 
gkft;ksa dh fjgkbZ”kxkg dh rQlhykr ds ckj dksM LVhdlZ eqlkfQj ds ikliksVZ ij 
pLik fd;s tkrs gSaA blls gkft;ksa dks mudh fjgkbZ”kxkg dk irk yxkus vkSj jkLrk 
[kks tkus dh lwjr esa ennxkj lkfcr gksrs gSaA 
dksUlysV dh osclkbV ij gt ds fy, ,d vykgsnk lsD”ku gS] tks gt ls eqrkfYyd 
rQlhykr dks jkstkuk viMsV djrs gSaA gqTtkt dh eDdk vkSj enhuk dh 
fjgkbZ”kxkgksa vkSj ijokt dh rQlhykr osclkbV ls gkfly dh tk ldrh gSSA gt 
fjiksZV Qslcqd vkSj ;w V~;wc ij Hkh nLr;kc gksxh] dEI;wVj lsy Hospitalisa�on vkSj 
veokr dh otg ls gksus okyh rCnhfy;ksa dks Passanger Manifesto esa viMsV djrk 
gS] ftu gqTtkt ds f”kuk[rh dkMZ [kks x;s gksa] dEI;wVj ls mUgsa MqIyhdV f”kuk[+rh 
dkMZ tkjh djrk gSA 

·

·

 

5-4     czkUp vkWfQl ds QaD”ku % 
 

· bl ckr dks ;dhuh cukuk fd edrc eq[rfyQ etgch #”kwekr dh dkjdnZxh 
esa vktehus gt dh enn dj jgs gSaA  

· edrc dh rjQ ls gj gkth dks f”kuk[rh dkMZ tkjh djokukA 

gSA nks 
¼8002477786½bl MsLd dh f uxjkuh esa gSaA vktehus gt fdlh Hkh oDr blls Q+k;nk 

dkSUlysV us ,d ,si ¼bafM;u gkth bUQkZes”ku flLVe½ rS;kj fd;k gS ftl esa gkft;ksa 
dh vge r¶lhykr ekStwn gSA bl ds lkFk gh lkFk nwljh f[k+nekr “kkfey dh xbZ gSaA
tSls eqd+keh jguqekbZ vxj fjgkbZ”k Qjkge dh xbZ gSA gqTtkts fdjke tYn vt+ tYn
bt+kys ds fy, viuh f”kdk;rksa dks Hkh bl ,si ij ntZ djk ldrs gSaA

gje VkLd QkslZ ejdth
ejok xsV

fjgkbZ”kxkg ij

mBk ldrs gSa A WhatsApp uacj 00966&559817966 Hkh tkjh fd;k x;k gS tks
24x7 dke djrk gSA



· pksjh oxSjg ds okD;kr dh ljw r esa djhch iqfyl LVs”ku esa ,Q-vkbZ-vkj- ds 
bUnzkt djus] gqTtkts djke dh enn ds fy, vjch tqcku cksyus okys ekSleh 
DydZksa dks rk;ukr djukA  

· fjgkbZ”kh bekjkr esa Qjkge djnk f[knekr ds rkYyqd ls fa”kdk;kr ds fy, 
jftLVj j[kukA  

· vke f”kdk;kr vkSj fcfYMax ls eqrvfYyd+ f”kdk;kr vkSj bu ds bt+kys ds eqrvfYyd  

· Q¡ls gq,@chekj gkft;ksa dh QkSjh enn djukA chekj gqTtkts djke dh bRryk 
esfMdy fe”ku dks nsukA  

· dEI;wVj ds MsVk cls  ds tfj;s Q¡ls gq, gqTtkts djke dh mudh fjgkbZ”kxkg 
dh rjQ jguqekbZ djukA  

·

·

·
·

·

 

 

gqTtkts djke dk [kks;k gqvk lkeku gt VfeZuy@esu gt vkWfQl ls bRryk 

bfexz”ku ds ckn gqTtkts djke] duos;j cSyV ls viuk lkeku gkfly djsa vxj

ekslwy gksus ij equkflc rLnhd ds ckkn Qjkge djukA  

5-5 
5-5-1 ,;jiksVZ ij behxzs”ku dh dkokZbZ esa dkQh oDr yx ldrk gS ¼rdjhcu 2 l s 4 ?kaVs½ 

vkt+ehu gt  lcj ls dke ysaA  

lÅnh vjfc;k esa vken ds ckn %& 
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· gkft;ksa ls eqlyly jkCrk j[kuk mudh f”kdk;r lquuk [kqlwlu fjgkbZ”kh 
bekjkr ds eqrkfydA  

· fjgkbZ”kh bekjrksa esa gqTtkts djke ds uqekbUnksa ls eqykdkrA 

jftLVj esa banzkt oxSjkA 

5-5-2 eDdk esa eksvfYye ds n¶rj@fcfYMax e sa %  

·  eksvfYye vktehus gt dk bLrdcky djxsa sA  

·  [kkus ds iSdsV~l dh rdlhe  

· gokbZ vM~Mk ij edrcqy mdqyk dk L VkQ gkft;k sa ds ikliksVZ tek djsxk 
ftUgsa gqTtkt dh cl dk Mªkboj ys tk;xs k vkSj og eksvfYye ds vkWfQl esa 
tek gkxsa sA  

· czslysV vkSj edrc “kuk[+rh dkMZ dh rdlhe ftl ij edrc uEcj vkSj eksvfYye 
dk Qksu uEcj ekStwn gksrk gSA  

  egQwt fjgkbZ”k Ldhe %  

 

5-6 fjgkbZ”k %

· lÅnh dokuhu ds eqrkfcd gqTtkts djke ds fy, fjgkbZ”k dk bUrtke lÅnh 
vjfc;k esa mudh vken ls dCy dksUlysV tujy vkWQ bfUM;k ds tfj;s djuk 
ykteh gSA  

· eDdk esa gj vkft+e ds fy, tk;s fjgkbZ”k 4 LDok;j ehVj nLr;kc gSSA enhuk esa  

 vkidk lkeku ugha feyrk gS rks vki gokbZ vMMs ds gqDdke ;k gokbZ tgkt+ ds
veys ls f”kdk;r ntZ djk,saA
viuk lkeku gkfly djus ds ckn gqTtkt djke dLVe dkÅaVj dh rjQ jokuk gks tk,aA
gokbZ vMMs ls ckgj fudyus ds ckn eDrcqy oqDyk ds veys¼;qukbZVsM ,stsaVl vkWfQl½
ds tfj, VªkWyh ij yksM fd;k tk,xkA gqTtkt djke ;g lkeku eDdk@enhuk esa
viuh fjgkbZ”k ij igqapus ds ckn gkfly djsaxsA lkeku ij yxs gq, cSxst Vsx dh 
otk ls lkeku dks eqd+Zjk gqTtkt djke rd igqapkus esa vklkuh gksxhA



· 
 

· 
 

· vktehu dks viuh fjgkbZ”k ls iSny pydj ;k vius [kpZ ij VSDlh ds tfj;s 
gje “kjhQ igq¡puk gksxkA  

·

·

·

·

·

 

 

 

 

· 

 

 

·

·

·

 

  

v½     

c½     vt+hft+;k %
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NCNTZ (Non Cooking Non Transport Zone)  dSVsxjh %

bl tqejs esa fjgkbZ”k gje “kjhQ dh ckgjh gqnwn ls 1 fdyks ehVj rd dh nwjh ij  
nh tk,xhA 

lÅnh gdq ew r ds bfUrckg ds erq kfcd eDdk ea s NCNTZ teq js ea s reke fjgkb”Z kh 
bekjrka s ea s [kkuk idkus dh l[r+  eekfu;r gAS  fygktk+  bl teq js ea s fdpu dh lgyw r 
nLr;kc ugha gAS  pna  bekjrka s es ckopZ h [kkuk gkus s ds ckotnw  [kkuk idkus ij ikcna h gAS

pfaw d gje “kjhQ¼efLtn gjke½ dk vjhtk+  dkQh olh gS fygktk+  [k+ kuk&,&dkck ls
ckgjh gqnnw  dk Qklyk 500 ehVj rk 1000 ehVj btk+ Qh gS ftl dh otk ls fjgkbZ”k
ls njw h vkSj T;+ knk gkxs hA

NCNTZ tqe+ js eas vftt+ ;+ k tqe+ js dh c fuLcr T;+ knk fdjk;k gje “kjhQ ls utn+ hdh 
dh otk ls gSA gqTtkt djke ;g uk le>as fd NCNTZ tqe+ js dh bekjras vftt+ ;+ k   
te+ js dh bekjrkas ls cgs rj gSA
NCNTZ tqe+ js eas fjgkbZ”k vykWV djus dk uk rks enhuka dh fjgkbZ”k ls dkbs Z ljkds kj gS 
uk gh e”kk;j eas fd, x, bra ts k+ ekr lAs

vktehus djs ke dks [kkus ihus dh vf”k;k ogk¡ ekStnw  fdlh Hkh gkVs y] jLs Vkjs Us V oxSjg 
ls [kqn [kjhn dj yus k gkxs kA

NCNTZ tqe+ js eas gqTtkt djke dks enhuk vkSj e”kk;j ¼ehuk] vjQkr] eqtn+ fyQk½ eas 
fdlh Hkh rjg dh dkbs Z tk+ ,n lgqfy;kr Qjkge ugha dh tkrh uk gh eDdk eas bUgas 
fdlh e[l+ lw  ;k tk+ ,n lgyw ras Qjkge dh tkrh gSAa

bl tqqejs eas fjgkbZ”k dh “kjg gt 2019 eas 4]500 lÅnh fj;ky Qh gkth FkhA

vt+hft+;k t+qejs dk bUrs[+kkc djus okys vkt+ehu dks vt+hft+;k vkSj blds 
fxjnksuokg ds bykds tks fd g+je “kjhQ ls yxHkx 7&8 fdyks ehVj dh nwjh ij 
okds gS] esa Bgjk;k tk,xkA 
bl teq+ js ds gTq tkt ds fy, gje “kjhQ tkus ds fy, fjgkb”Z k bekjr ds utn+ hd cl 
IokbVaZ  ij clka s dk bUrts k+ e fd;k tk,xkA A/C fupyh mBku okyh cla s gje “kjhQ 
ykus ys tkus ds fy, 24 ?kVa s e;Llj jgs rh gAaS
vth+ ft;+ k teq+ js ea s ckopZ h [kkus dh lgfw y;r btres kbZ rkjS  ij ektS nw  jgrh g¼aS 30 ;k 
ml ls tk+ ,n gTq tkt djke ds fy, ,d ckopZ h [kkuk nfLr;kc jgrk g½S A fgna Lq rkuh 
gt nQrj okys nks ejrck eQq r ea s xlS  lyS Mas j jhfQy dj ds nrs s gAaS  bl ds ckn gj 
ckj xlS  jhfQy djus dh jde+  vnk djuh gkrs h gAS  bl ekeys ea s ckz pa  vkWfQl dk 
veyk enn djrk gAS

 
·

·

·

 eDdk esa fjgkbZ”k        dSVsxjh vkSj vt+hft+;k bu n

bekjr dh r”kjhg ds ,rckj ls gqTtkt djke dh rknkn r; dh tkrh gSA enhuk esa 
dejs fuLcru rax gksrs gSaA
eDdk vkSj enhuk esa gqTtkt djke ds fy, fjgkbZ”k dk barst+ke mu ds eqd+Zjk fjgkbZ”k+

eDdk vkSj enhuk esa fdjk, ij yh xbZ bekjrsa vke bekjrsa gksrh gSa fygkt+k bu bekjrksa+
esa bLVkj gksVyksa ds tSlh lgqfy;kr e;Llj ugha gksrhA

rd igqapus ls igys gh fd;k tkrk gSA gqTtkt djke dks fjgkbZ”k+h dejs dh bRrsyk
ns nh tkrh gSA

ks tqejksa ij eqLrfey gSA  
· fjgkbZ”k tqejk dk bUr[kkc greh vkSj ukdkfcys rcnhy gksxkA fjgkbZ”k tqejk sa

vkSj v[jktkr dh rQlhy eUntkZtsy gS %&  

NCNTZ
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gt desVh vkWQ bfUM;k ds reke vktehu dks ejdft;k bykds ds vUnj fjgkbZ”k 
eqgS;k djkus dh vtgn dksf”k”k dh tkrh gSA ejdft+;k bykd+s esa fjgkbZ”k dk 
ekd+wy barst+ke uk gksus dh otg ls ejdft+;k bykd+s ls ckgj Hkh bekjrsa fdjk, ij 
yh tkrh gSaA
gt 2019 esa ejdft+;k vkSj cS#uh ejdft+;k bykd+s esa gqTtkt djke dh fjgkbZ”k 
dk ruklqc 60%40 FkkA
pwafd enhuk esa gqTtkt djke dh fjgkbZ”k dk bars[+kkc vk[+kjh yEgkr esa gksrk gS 
fygkt+k gj gkth ls ejdft+;k bykd+s ds fglkc ls jd+e olwy dh tkrh gSA ftl 
gkth dks ejdft+;k bykd+s esa fjgkbZ”k ugha feyrh mls t+k;n fdjk, dh jd+e okil 
dh tkrh gSA
reke gqTtkt djke dks 8 fnuksa ds fy, enhuk esa fjgkbZ”k dk barst+ke fd;k tkrk gS 
rk fd ck tekr 40 uekt+ksa dk ,grseke fd;k tk ldsA

·

·

·

·  

· fdlh Hkh fdLe dh enn ds fy,  IHPO] czkUp vkWfQl fMliUs ljh ls jkCrk dk;e djsaA    
· eDdk eqdjZek vkSj enhuk equOojk ds fjgkbZ”kh edkukr dk rdkcqyk ;k eoktuk  uk  

 djsaa] nksuksa eq[rfyQ gSaA  

· enhuk equOojk esa rvke dh lgwyr eqgS;k ugha gS] bekjr esa [kkuk cukus dh 
btktr Hkh ugha gSA  gqTtkt dks [kkuk jsLVksjsUV ls [kjhnuk gksxkA  

· - gt 2019 ea s vth+ ft;+ k tew+ js ea s fjgkb”k dh “kjga VªkUlikVs Z feykdj lÅnh fj;ky 
2515 Qh gkth gAS

 
uksV % NCNTZ teq+ js ea s fjgkb”Z kh bdkb;Z ka ekdyq+  rknkn ea s e;Llj uk gkus s dh ljw r es as

djq+ vk vunkth+  ds tf+ j, fjgkb”Z k dk bra [s k+ kc fd;k tk,xk vkjS  ckdh+  gTq tkt djke 
dks vftt+ ;+ k teq+ js es fjgkb”Z k Qjkge dh tk,xhA vftt+ ;+ k teq+ js es vxj fjgkb”Z kh 
bdkb;Z ka e;Llj uk gka s rks fdlh Hkh bykds + ea s fjgkb”Z k dk bra ts k+ e fd;k tk,xkA

·

5-6-3 enhuk equOOkjk %  

vUn#u ejdft;k bykdk % 
     enhuk equOojk esa efLtns ucoh ds ,rjkQ gksVy dh rjg ds fjgkbZ”kh bdkb;k¡ fjax  

jksM ds vUnj bykds esa 500 ehVj ds vUnj nLr;kc gSaA     
ejdft;k bykdk ls ckgj ¼QLVZ fjax jksM ds ckgj ysfdu efLtns ucoh ds ckgjh 
gqnwn ls T;knk ls T;knk ,d fdyksehVj ds Qklys ij½A 

·

· txg dh lQkbZ vkSj bUrtkekr ds fy, fcfYMax ekfyd dk veyk ftEesnkj gSA  
· eDdk eqdjZek ds nksuk sa fjgkbZ”kh tqejksa vkSj enhuk equOojk esa Hkh vktehus djke 

 

·
·
 gj fcfYMax e sa lÅnh gqDdke dh tkfuc ls lÅnh tokfcr ds rgr t+et+e 

eqgS;k djk;k tkrk gSA  

 
· gj gkth dks ,d xn~~nk vkSj ,d rfd;k ls ySl fcLrj eqgS;k fd;k tk;sxkA 
· dejs ,;j dUMh”kUM gksrs gSaA gj dejs ds lkbt eq[rfyQ gksrs gSa ftuesa ,d 

l s nl gqTtkts djke Bgjk;s tk ldrs gSaA 
12 gqTtkts djke ls T;knk ,d rgkjr [kkus dks bLrseky ugha djsaxsA  

5-6-4   fjgkbZ”kh lgwfy;kr %
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· gqTtkts djke ds fy, psd&bu cSxst ^^fjeksV psd&bu^^ 

·
·
 
 

fganqLrku igqapus ds oDr 5 yhVj t+et+e dh QjkgehA
eDdk@enhuk@tsÌk gt VfeZuy ij gLirky vkSj czkap fMLisaljh dh lgwfy;kr
gj oD+r ekStwn jgrh gSA

 
 

5-6-6 vthft;k VªkUliksVZ %  

· 

· 

· 

 

·
 

 gqTtkts fdjke dks 24x7 cl ds t+fj, lQj dh lgwfy;kr lÅnh gqDdke 

ds rjrhc fn;s x, rjhd+s ls eqg¸;k djkbZ tkrh gSA  

·

·

 lHkh fcfYMaxk sa esa fy¶V dh lgwyr nLr;kc gSA  

· mej jlhnk vkt+ehu dks rjthgu fupyh ;k nwljh efUty ij gh txg nh 
tkrh gSA  

· reke ejgyksa esa gkft;ksa dh meweh f[knekr % 
· eksckbZy ,i “Indian haji Informa�on System” 

· vthft;k t+qejs ds gkft;ksa dks cl VªkUliksVZ dh lgwyrA  

· pknj] rfd;k] ckYVh o fnxj vkbVe dh QjkgehA 

· “Online Complaint Management System”   

· ^^40 feuV dk gt fQYe ;qVcw  vkSj dkSUlyVs  ds ocs lkbV ij ekStnw  gSA

·

·
·

  

5-6-5   gt ds nkSjku] gkft;ksa dks eqgS;k djk;s tkus okyh lgwfy;kr %

dks dejs] rgkjr[kkuk o xqly[kkuk nwljs gqTtkts djke ds bLrjkd essa bLrseky 
djuk iM+sxkA 

,d dOkj ds reke gqTtkt djke dks ,d gh dejs esa Bgjkus dh vt+gn dksf”k”k dh 
tkrh gSA fQj Hkh ;g eqefdu gS fd ,d gh doj ds gqTtkt djke ckt+q ckt+q ds nks 
dejksa esa fjgkbZ”k it+hj gksaA ;g Hkh eqefdu gS fd nks doj ds gqTtkt djke dks ,d 
gh dejs esa fjgkbZ”k Qjkge dh tk,A

lÅnh t+okfcr ds rgr Ek”kk;j esa eVs ªks Vªsu ds fVdV dh rD+lheA lÅnh gqDdke

vnkgh¼dqZckuh½ dwiu dh rd+lheA
fganqLrku esa gh lÅnh fle dkMZ dh rd+lheA

Ek”kk;j esa eqarf[+kc gqTtkt djke dks eVs ªks Vªsu dh lgqfy;r Qjkge djrs gSaA

fgna qLrkuh gt nQrj ds tf+ j, Qjkge dh tkus okyh clkas dks gje “kjhQ ls lqjxa kas eas 
nkf[k+ y gkus s dh btktr+  ugha gSA flQZ lÅnh gqDdke gh clkas dks lqjxa  ds ikj gje 
“kjhQ ds dj+ hc ys tkus ds vgy gSAa  fygktk+  bu jkLrkas ij gqTtkt djke dks 
vftt+ ;+ k VªkLa ikVs Z okyh clkas ls mrj dj gje “kjhQ ds fy, lqjxa  ikj tkus okyh 
clkas eas lokj gkds j lQj djuk gkxs kA ;g “kVy(SHUTTLE) cl lZfol dgykrh gSA
tc gqTtkt djke tqEek vkSj b”kk dh uektas + vnk djus ds ckn gje “kjhQ ls ?kj 
tkus dks fudyrs gSa rks ekdyw+  rknkn eas clas gkus s ds ckotnw  Hkh Hkkjh gqtew  gks tkrk 
gSA fygktk+  gqTtkt djke viuh lgqfy;r ls vkSj Hkh<+ ls cpus ds fy, gje “kjhQ 
ls rk[k+ hj ls ckgj vk,Aa
;g Hkh dj ldrs gSa fd gje “kjhQ igpqa us eas tynh djas vkSj gje “kjhQ ls rk[k+ hj ls 
ckgj fudyAas  ,Slh ljw r eas [kkus dh pna  vf”k;k vius lkFk ys yAas
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vnkgh dwiu vutku vkneh ls uk [kjhnsa vkbZ- Mh- ch- dwiu bf[+r;kj”kqnk nwdkuksa 

· vius ikliksVZ vkSj fnxj vge nLrkostkr dh tsjkDl dkWih vius ikl j[kAsa   
·
·
 fdlh vtuch ds b”kjkj ij fdlh Hkh izkbosV xkM+h esa u cSBsaA  

 

· VSfDl;ksa esa lQj djrs oDr gksf”k;kj jgsaA vdsys VSDlh esa lQj djus ls xqjst 
djsaA VSDlh dk jftLVªs”ku uEcj uksV djus dh dksf”k”k djAsa   

· 
 gejkg VSDlh esa lQj djrs oDr enZ igys VSDlh esa cSBsa vkSj vkf[kj 
dks VSDlh esa vdsyk u NksM+saA  

· vtuch v”k[kkl ls eq¶r [kkuk] pk;] cSXk oxSjg u ysaA ckt vodkr yksxksa us 
Hkjkslk gkfly djds /kksdk fn;k gSA  

· viuk lkeku viuh fuxkgk sa ls nwj u NksM+saA vtufc;ksa dh nh gqbZ dksbZ pht 
fcuk equkflc tk¡p ds u ysaA  

esa mrjAsa  [okrhu 

· vktehus gt tehu ij fxjh gqbZ v”k;k dks u Nq,a vkSj tks pht mudh 
fefYd;r esa u gks mls gkFk u yxk;saa] DyksTM lfdZV Vh-oh- dSejs yxs gq, gSa ] 
nwljksa dh phtsa ysus ds tqeZ e sa tsy Hkh gks ldrh gSA  

· gje “kjhQ esa viuk lkeku ges”kk vius ikl j[ksaA  
· /kksdknsg eksckby eSlst@dky ds >k¡ls esa u vk;sa] fdlh Hkh fdLe dh eksckby ykVªh

Ldhe esa fgLlk u yAsa  bl fd+Le ds eSlts  dh fjiksZV uT+nhdh czkap vkWfQl esa ntZ djk;saa  

[+okrhu vdsys lQj u djsa gesa”kk vius egje ds lkFk lQj djsa [okrhu ds

rSukr gksrs gSa] fdlh ds lkFk cglkseksckgls esa u my>saaA 
· vktehus gt vius twrs pIiy ds fy, ,d IykfLVd dh FkSyh ges”kk vius ikl j[ksaA  

 ·
·
 
 

T+;knk udnh vkSj dherh v”k;k ysdj u tk;saA pksjksa ls gksf”k;kj jgsaA 
gje “kjhQ esa vkSj vkl ikl tsc dRjksa@iksjksa ls gksf”k;kj jgsaA

 
 

· vktehus gt ges”kk viuk f”kuk[rh dkMZ] f”kuk[rh czslysV]   oSDlhus”kugsYFk  ,.M 
vks-ih-Mh- cqDysV  vkSj eksckbYk Qksu lkFk j[ksaA  

· nk[kyh njoktks sa dk jax] uEcj f”kuk[+rh rkSj ij ;kn j[kAsa   
 

· fgUnqLrkuh gt fe”ku vkWfQl ¼IHPO½ dk VkLd QkslZ veyk uhyh tSdsV esa 
eycwl ftl ij INDIA fy[kk gksrk gSA gje “kjhQ ds ckgj lHkh njoktk sa ij 
ekStwn gksrk gSA  

· ges”kk jkLrk ikj djrs oDr igys ck;sa ns[ksa fQj nk;sa ns[ksa fQj lMd+  ikj djAsa   
· vthft;k tqejs ds vktehus gt viuk cl #V uEcj ;kn j[ksaA  
· VSDlh esas cSBrs oDr [okrhu dks vkf[kj esa cSBus nsa vkSj igys ckgj fudyus nAsa  

VSDlh Mªk;ojksa ds t+fj;s /kksdk /kgh ls cpsaA
 

·
·
 
 

vtufc;ksa ls [kkus ihus dh vf”k;k@e”k#
gje “kjhQ esa dSejk lkFk uk ys tk,saA

ckr@lks¶V fMªaDl dcwy u djsaA  
 

5-6-8 D;k djsa vkSj D;k u djsa ¼Do' and Don'ts.½
·  gje “kjhQ o fnxj HkhM+&HkkM+ ds bykdk sa esa tkrs oDr de ls de udnh vkSj 

dherh v”k;k vius ikl j[kAsa   

· vktehus gt tehu ij fxjh gqbZ v”k;k dks u Nq,a vkSj tks pht mudh 
fefYd;r eas u gks mls u gkFk yxk,aA fiNys lkyksa esa ;g ns[kk x;k gSa fd gqTtkt
djke dks bldh otk ls laxhu urk,t dk lkeuk djuk i<+kA

 

· vktehus gt fdlh Hkh otg ls iqfyl ;k etgch jtkdkj tks efLtns gje eas 

  

 

Hkh xSj ekewyh gjdr QkSjh utj e sa vk tkrh gSSA 

5-6-7   gje “kjhQ dh ft;kjr ds fy, dqN vge fgnk;kr A  
· vius ttckr dks dkcw esa j[ksaA  
· lknk fyckl esa iqfyl vkSj DyksTM lfdZV Vh-oh- dSejs fuxjkuh j[krs gSa] dksbZ 
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5-6-11 fle dkMZ %  

 

 bfexzs”ku daVªksy uacj vkSj fQaxj fizUV fle d  kM  Z  ,sDVhos”ku ds fy, t#jh gSA
 

¼IHPO½  
enhuk ds czkUp vkWfQl

@fcfYMaXl esa  yxkus dh btktr nsxk vkSj fle dkMZ [kjhnus vkSj ,DVhosV djokus 

   

dksf”k”k dh tk,xh fd gqTtkt djke dks lÅnh daiuh dk fle dkMZ fganqLrku ds
ds reke 22 ejdt+ jokuxh ij eqQr eqg¸;k djk;k tk,A fle dkMZ dk tSfdV@doj
gqTtkt djke ,gfr;kr ls vius lkFk ys tk,sa fd;kssafd fle dkMZ pkyw ¼ACTIVATE½
djkus esa bLdh v”kn t+#jr gksrh gSA vxj eqQr fle dkMZ nfLr;kc uk gks rks vkt+ehu
gt dks vius t+krh fle dkMZ [+kjhn dj ,DVhosV djokus gksaxsA lÅnh d+kuwu ds eqrkfcd+

lÅnh VsyhdkWe dEiuh dks vius eksckby lUs Vj] eDdk vkSj 

esa gkft;ksa dh enn djsxkA gqTtkt djke jkLr dEiuh ds fjVsy“ kkWi ;k czkUp vkWfQl 
esa ekStwn eksckby lsUVj l s fle dkMZ [kjhn ldr s gSaA

fgUnqLrkuh dksUlysV us gt bUrstkekr ij eCuh ,d fQYe cukbZ gS tks gkft;ksa dh
rjfc;r ds nkSjku reke eqYd esa fj;klrh gt desVh ds tfj;s fn[kk;h tk;sxhA 

 

vktehus gt bls ns[k ldrs gSa ftls eukflds gt le>us esa vklkuh gksxhA 
,;jykbUl ls Hkh dgk tkrk gS fd og ;g fQYe nkSjkus lQj gkft;ksa dks fn[kk;asA  

5-6-10  gt fQYe %

reke vktehus gt ds fy, csgrj gS fd lÅnh vjc esa d;ke ds nkSjku og · 
ges”kk viuk eksckby vius ikl j[kAsa    

 
· eqtkfgjksa vkSj ,grtkt eaas fgLlk u ysaA  
· fdlh Hkh fdLe dk fyVjspj rdlhe u djsaA  

5-6-9  lÅnh vjc esa eqdhe vktehus gt ds fy, t#jh fgnk;kr 

· exjch rtZ ds ckFk#e dk bLrseky lh[k yAsa 
·  fy¶V dk bLrseky tku yAsa  fy¶V ds vkl&ikl ikuh u MkysaA  

·  tc Hkh VSDlh esa lQj djsaA [okrhu dks ges”kk vkf[kj esa nkf[ky gksus nsa vkSj 
igys mrjus nsaA  

· vge VsyhQksu uEcj uksV djds j[kAsa   
· reke vge nLrkostkr tSls ikliksVZ oxSjg dh udy bfUM;k esa viu fj”rsnkjksa ds

ikl j[ksaaA  
· ,d nLrh cSx ftlij viuk doj uEcj] uke] fcfYMax uEcj] Qksu uEcj] irk 

oxSjg fy[kk gqvk ges”kk vius ikl j[ksaA  
· lcj dk eqtkgjk dj sa vkSj jísvey u djAsa   

· vius djhch czkUp vkWfQl ¼ IHPO½ dh tkudkjh j[kAsa   

fgUnqLrku ds f[kykQ lÅnh vjc esa VªSfQd mYVh flEr esa cgrk gSA pw¡fd 

vtufc;ksa dks vius dejs e sa vkus u nsaA vius gejkgh gkth ds lkeku dh pksjh 

· 
fgUnqLrkuh vktehu bl ckr dk [;ky ugha j[krs blfy, gknlkr gksrs gSaA  

· 
dk ftEeknkj vki dks Bgjk;k tk ldrk gSA  

· VSfDl;ksa esa vdsys lQj u djsaA gRrk fd eqd+Ìl eqd+kekr ij Hkh pksjh] tsc dkVus vkSj
/kksdk/kMh ds ekeyar gksrsa gSaA fygkt+k gqTtkt djke vius d+herh lkeku dks ,sgfr;kr ls j[ksaA 

Hkjuk gksrk gS] cjk;s dje VsUV 

,;jiksVZ ij vken ds oDr vius ikliksVZ vkSj udn jde dh fgQktr djAsa  reke

· ehuk esa bekjrksa@VsUVksa dks e”d djus ij tqekZuk 
ij dqN u fy[ksa u gh mls [kjkc djAsa   

· 
jde ,d txg j[kus ls xqjst djAsa  gSaM cSx vkSj nhxj lkeku ij viuk uke vkSj 
doj uacj t+#j fy[ksaA

eksckby fjpkTkZ] ckmplZ ges”kk eqln~ndk vkmVysV ls gh y]sa  Qsjh okyksa ls xqjst · djsaA  
tSls lÅnh iksLVst ij ekStwn gSa gkth cjkgs jkLr bu ls [kjhn ldrs gSaA
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gsYFk]  ,.M vks-ih-Mh- cqDysVoSDlhus”kun

gsYFk]  ,.M vks-ih-Mh- cqDysVoSDlhus”ku
gsYFk]  ,.M oSDlhus”ku

gsYFk]  ,.M vks-ih-Mh- cqDysVoSDlhus”ku

gsYFk]  ,.M vks-ih-Mh-cqDysV ftÌk@enhuk ,;jiksVZ esa vken ds oD+roSDlhus”ku
fn[kk;k tk ldrk gSA

gsYFk ,.M vks-ih-Mh- cqDysV

fd

 NBk ckc % frCch@gaxkeh ,Dnkekr 
frCch tkap %

vks-ih-Mh- cqDysV

rkfd

izSDVh”kuj

VsjhVªht+

VsjhVªht+

ft+ys

fMfLVªDV

bEckdsZ”ku

A

A A



 

 

6.5

6.4

6.3

·
·
·
·
·
·

·
·
·
·
·
·
·
·
·
·

25

gsYFk ,.M vks- 
ih-Mh- cqDysV

6.6

·

·

·
·
·

tc ,gjke igusa rc dej ij csYV cka/kysa

iksfy;ks

iksfy;ks
gkfly

gkfly

Oghy
nwljksa ls

rjfc;r

dksf”k”k

cSUMst cSUMsM

fVVusl batsD”ku ;g ykt+eh ugh gS ysfdu ,gfr;krh rkSj ij fVVusl batsD”ku 
ysus ds fy, e”kojk fn;k tkrk gSA

A

A



·

·

·

6.7

·

·

·

·

·

·

·

·

·

·

·
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·

nq”kokjh

nq”kokjh

fxj

fxj

xhyk

vkxkg ejkfgy

lwjr

fcYdqy
tk, gknls ij tkus ls ijgst+ djsaA

t+[+eh,slk
phjrs

gw,eekfyd

vQokgksa

eqfEdu

Åij

yhft,

t+[+eh

dksf”k”k fd nhokj ckM ;k

A

A

A

A

A

A

A

A
A

A
A

A

A

A

A

A

A

A

vxj vki vius vki dks eqrgs fjd Hkh<+ eas ik,sa rks mu ds lkFk gks fyft,] uk Hkh< dh 
eq[k+ kfyQ flEr eas tk,as vkSj uk gh ,d txk cSBus ;k [kMk+  jgus dh dkfs ”k”k djAas  
fD;kfas d vki ck vklkuh jkSna s tk ldrs gSAa
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e”kfojk “kDy

dksf”k”k

dksf”k”k

lfoZl

tkfuc

A

A

A

A

A

A

A

A

vey 



 

 

AGENCIES TO BE APPROACHED FOR ASSISTANCE

          Money / Valuables

Issue Agency to be approached

1
Moallim's ofce

Building Complaint2 · Nearest branch ofce 

·  Ofcials of the branch would do the necessary to 
rectify the building complaint.

·  Pilgrims can also visit the Building Welfare Wing of 
the Indian Haj Pilgrims' Ofce and lodge a complaint 
there.

· They may inform  their  problems  to their Khadimul- 

 Hujjaj.

Lost Pilgrims3 ·  If you are lost, try and locate Consulate's Task Force 
staff, they wear jackets with India /Al Hind written 
over  it.

· Alternatively  you may  try  and  locate  any  nearest 
  Indian  Branch Ofce.
· In case  one of  your co-pilgrims is lost please inform

        your Branch Ofce.

4 Lost Baggage · Approach your Branch ofce 

· It is not advisable to approach the Misplaced Baggage  

Branch directly unless your Branch Ofce AHO
suggests you to do so.

5 Loss of cash/theft · Approach the General welfare Desk at the Main  

Indian Haj Pilgrims' Ofce.
 ·     Interim relief is given after due scrutiny

6

7

8

9

10

Movement to Madinah

Movement to Mashaer

Changei n  Flight Schedule

Help Line 24X7

Departure  Movement  to
Jeddah

· Follow the notices pasted in building. 

· May approach your Moallim's Ofce or the Madinah 
Movement Desk in the Main Indian Haj Pilgrims' Ofce.

· Follow the notices pasted in your building. 

·  May approach your Branch Ofce or Moallim's
 Ofce.

·  Airlines normally do not accept any request for 
change in the ight schedule

· Can approach Coordination desk for any assistance. 

· 5458000 & 5496000 

· If you call from a mobile phone add  ‘02’ 

· From India you may add ‘009662’ 

· Follow the notices pasted in your building  

· Your may approach your Branch ofce for any issues.  

·  Contact   Coordination  desk  or  Branch  ofce   in 

      case of change in ight schedule.

Sr. 
No.

Depositing  

Annexure-I
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11

12

·  PILGRIMS MUST BOOK THEIR EXCESS 
LUGGAGE IN ADVANCE BY CARGO.

·  AT THE  AIRPORT  THE  AIRLINES  MAY  EVEN 
REFUSE TO CARRY EXCESS LUGGAGE EVEN 
IF YOU ARE READY TO PAY FOR IT.

13 · Consult the doctor in your Branch Dispensary.  

·  You may approach any Branch Dispensary/ Hospital 
in cases of emergency.

·   You may also call the doctor at your building in cases       
of emergency.

14 · Moallim’s Ofce located in your camp. 

·  You  may  also  approach  the  Indian  Haj  Pilgrims’
     Ofce-Mina Camp Ofce.

15 · Moallims’s Ofce.  

· You can also inform your Branch Ofce.  

·  Shifting of the body from the Building to Mortuary 
and arranging  the  burial  of  the  body  is  done  by  
the Moallim's Ofce only.

·  NOC for burial is issued by the Coordination Desk 
at the Main Indian Haj Pilgrims' Ofce.

Booking Excess Luggage

Mina passes

Medical help/ Emergency

Problems in Mina

Death of a co-pilgrim

  ·    Moallim’s ofce
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IMPORTANT TELEPHONE 
NUMBERS

Consulate General of India, Building Mr. Mansoor Abdur Rahman Al Howaish, 
Taahalia

Street, Behind National Commercials Bank Andulus District, P.O. Box No. 952, 
Jeddah-

21421, Tele: 012-284-00279 & Fax: 012-663-9348

EFAX NO.NAME/DESIGNATION ADDRESS TELEPHON

MR. MD. NOOR RAHMAN
SHEIKH
Consul General 

MR. Y. SABIR
Consul Haj/  Head of 
Chancery

MR. ASIF SAEED
Vice Consul (Haj)

HAJ SECTION

012-284-00279 012-663-9348

012-663-9378 012-663-9378

012-663-9361 012-663-9361

012-663-9351 012-663-9351

MAKKAH-AL-MUKARRAMAH

INDIAN HAJ PILGRIMS
 OFFICE, CUM MEDICAL  
 OFFICE

012-5427303
012-5604270
012-5462497

012-560-3380

IN-CHARGE
INDIAN HAJ PILGRIMS
OFFICE

-DO-

-DO-

012-560-3570 012-560-3380

012-5455193 012-5603690
MR. MOHD. ISMAIL N.
KODAGANUR, ASST. 
WELFARE, INDIAN 
MEDICAL MISSION

Control Room 012-560-3960 012-560-3960

South Asian Mossasa 012-534-4444/
012-534-2144

012-5322222

Police Station,
Haram Sharief

Police  Station  Near  Haram
Sharief, Ajyad

012-575-0200 012-574-9602

012-534-1165

INDIAN HAJ PILGRIMS 
OFFICE,

 POST BOX NO.5781, 
NEAR EGYPT AIR 
OFFICE, JARWAL 
QISLA (PARKING), 
OPPOSITE QISLA 
(PARKING),

Annexure-II
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HOSPITALS / DISPENSARIES NEAR HARA SHARIEF, 
MAKKAH AL-MUKARRAMAH

NAME/DESIGNATION ADDRESS TELEPHONE FAX NO.

King Abdul Aziz
Hospital

Zahir

Ajyad Hospital 012-5743116

012-5442400 012-5424449

Ajyad 012-5730070

Noor Hospital Azizia Junubia 012-5665000 012-5666842

Hera Hospital Masjid Aisha
(Taneem)

012-5203535 012-5200333

King Faisal Hospital Shisha 02-5341165

RUBATS IN MAKKAH-AL-MUKARRAMMAH

MR. ABI ALI
SAIFUDDIN
NAZIR BOHRA RUBAT

MR. IBRAHIM MOHD
AHMED,
NAZIR ARCOT RUBAT

MR. HUSSAIN MOHD
SHARIEF NAZIR OF 
RUBAT

BHOPAL RUBAT

AJYAD MASAFI,
MAKKAH- 
ALMUKARRAMAH

AJYAD SUD,
MAKKAH- 
ALMUKARRAMAH

MISFALAH
MUNSHIA, MAKKAH- 
ALMUKARRAMAH

UMMUL QURA

012-572-8352

0544057500

012-539-3414
0505625281
0551877670

0505568167

012-5949214

012-5393413
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gtjs vLon dks ckslk nsuk ;k nwj ls gkFk dk b”kkjk djukA

;g gje “kjhQ dk ,d [kkl njokt+k gS tks lQk vkSj ejok ds cS#uh nokj ds 
njfe;ku okds+ gSA
ckSrqYykg ds djhc ikuh dk ,d e”kgwj p”ek gS ftl dks vYykg rkyk us gt+jr 
gkftjk vkSj gt+jr bLekbZy ¼vySfgLlyke½ ds fy, tkjh Qjek;k FkkA bU”kk vYykg 
D+;ker rd tkjh jgsxkA

;g tUur dk iRFkj gS] tks lQksn Fkk exj cuh vkne ds xwukgksa dh otg ls dkyk 
gksx;k] ;y cSrqYykg ds tksuwc e”kfjd+h xks”ks esa ckcs dkck ds djhc pkj fQV dh 
Å¡pkbZ ij ulc gSA

lj ds cky eqaMokus dks gyd+ dgrs gSaA

cSrqYykg ds f”kekyh tkfuc cSrqYykg ls eqRrkfly d+ns vkne cjkcj nhokj ls tehu 
dk dqN fgLlk tks fuLQ xksykbZ dh “kdy esa gSA t+ehu dk ;g fgLLkk ekt+h esa [kkus 
dkck esa “kkfey FkkA

gksnwns gje vkSj ehdkr ds njfe;ku dh t+ehu dks fgy dgrs gSaA bl txg og phtsa 
gyky gSa tks gqnwns gje esa euk gSaA

rokQs dkck ds igys rhu pDdjksa esa bgjke dh pknj ds ,d dksus dk nk,a tkfuc ls 
fudky dj ck,a ckt+w ds Åij j[kuk bT+rsck dgykrk gSA

;g eDdk eqdjZek dk ,d e”gwj d+cjLrku gSA

;g ,d iRFkj gS ftl ij p<+ dj bCjkghe vySfgLlyke us [kkus dkck dks rkehj 
fd;k FkkA bl iRFkj ij bCjkghe vySfgLlyke ds dneksa ds fu”kkukr gSa ;g ckcs dkck 
ds lkeus ,d tkyh nkj “kh”ks esa egQwt+ gS ftl ds vrjkQ ihry ds tkyh ulc gS 
ftl esa bCjkghe vySfgLlyke ds dneksa ds fu”kku ut+j vkrs gSaA
lQk ds eqdkfcy dwN Qkflys ij ,d p<+kbZ gS tks ejok dgykrh gS vkSj lbZ dk 
vk[kjh pDdj ;gha [kre gksrk gSA

erkQ ds vrjkQ bl ls ewRrfly pkSrjQk efLtn cuh gS tks efLtns gjke dgykrh 
gSA

[kkus dkck dk [kqyk gwvk fgLlk tgk¡ ls rokQ “kq# fd;k tkrk gSA

;g [kkus dkck dk ijukyk gS ftl ls Nr dk ikuh fxjrk gSA

gtjs vLon vkSj cSrqYykg ds njfe;ku [kkus dkck dk og fgLlk ftl ls fyiV dj 
[kwc nqvk,a ekaxh tkrh gSaA

eDdk eqdjZek esa <+gjus ds nkSjku fdlh Hkh oDr fd;k tkrk gSA ftl esa lbZ ugh fd;k 
tkrkA
lj ds cky drjokuk dlj dgykrk gSA

rokQ ds igys rhu pDdjksa esa t+jk vdM dj “kkus ghykrs gq, vkSj ut+nhd ut+nhd  
dne j[rs gq, rst+h ls pyukA

eDdk eqdjZek

yqx+r Annexure-IV
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flQZ ejnksa da fy, gS vkSj ,sls rokQ esa ;g lqUur gS ftl ds ckn lQk vkSj ejok dh 
lbZ djsA

rokQ ds ckn lQk vkSj ejok ds njfe;ku lkr pDdj yxkukA

[kkus dkck dk lkr pDdj yxkus dks rokQ dgrs gSaA

ehdkr ls ckgj jgus okyksa ij okftc gS fd tc eDdk eqvTtek ls #[lr gksus yxs 
rks #[lrh rokQ djsA ftls rokQs fonk dgrs gSaA

fgy ;k ehdkr ls mejk dk ,gjke ck¡/k dj dkcs dk rokQ djuk] lQk ejok ds 
njfe;ku lbZ djuk vkSj gyd ;k dlj djokukA

;g gt dk ,d vge #Du gS] tks gj fdLe ds gkth ij okftc gS] ftl dks 12 
ft+fTgTtk rd dj uk ykt+eh gS bl ds ckn lbZ okftc gS] gTts b¶jkn] gTts fdjku] 
gTts reRrks djus okyksa ijA

cSrqYykg ds djhc efLtns gjke ls eqRrfly tuwfc xks”ks esa ,d NksVh lh igkMh gS 
ftl ls lbZ “kq# dh tkrh gSA
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;g enhuk equOojg dk iqjkuk d+cjLrku gSA

efLtns x+ekek dk tuwc esa okds gSA gt+jr vcw cdj jft+- dqN uekt+s ;gk¡ vnk dhaA 
vki ds f[kykQr ds tekus esa ;k bl ls igysA

lf”;k igkM+ ds exfjc esa okds gSA dbZ erZck uch la- us tax ds ekSds ij ;gk¡ rhu fnuksa 
rd nqvk,a dh gSa vkSj eqlyekuksa dks blh rjg cnyk fn;k x;k FkkA

pkSnk fnu #dus ds ckn vki la+ d+ksck dks NksMk enhuk ds fy, jokuk gks x,A tc vki 
l+a cuw lyhe ds vykds esa igq¡ips rks twek dk oDr Fkk vki la+ us twek dk [kqRck fn;k 
vkSj twek dh beker dhA

;g efLtn enhuk ewtOojg esa “kjbZ euk[k+ ds tksuwc ex+fjc esa gSA vki l+a us ;gk¡ nks 
bnSu dh uekt+ i<+hA bl dks efLtns x+ekek Hkh dgk tkrk gSA ;gk¡ ij ft+;knk bEdku 
lykrs bfLrLd+k dk gS tks ;gk¡ Hkh i<+h xbZ FkhA

;g f”keky exfjc dh oknh esa igkM+ dh pksVh ij vrhd+ oknh ds djhc enhuk 
equOojg esa gSA bl ds nks esgjkc gSA ,d dk #[k cSrqYk eqdn~nl dh rjQ gS vkSj nqljs 
dk [kkus dkck dh rjQ gSA dqN lgkck fdjke ;gk ij uekt+ vnk dj jgs Fks tc tc 
fdCyk cnyus dh ogh vkjgh FkhA rc bu yksxksa us viuk #[k dkck dh rjQ fd;kA 
bl otg ls bl dk uke efLtns fdCyrSu gSA
;g efLtn tUurqy cdh ds ikl gSA ;g mcS fcu dkc dk ?kj gS tks uch l+a ds djhch 
lkFkh FksA vki us bl ?kj dks uekt iB+ us dh xjt+ ls Fks fd vxj oDr btktr ns rks 
ogk¡ nks jdkr ufQy uekt+ Ik<+ dj vYykg ls nqvk djsaA

;g efLtn tUurqy cdh ds ikl gSA ;g mcS fcu dkc dk ?kj gS tks uch l+a ds djhch 
lkFkh FksA vki us bl ?kj dks uekt iB+ us dh xjt+ ls Fks fd vxj oDr btktr ns rks 
ogk¡ nks jdkr ufQy uekt+ Ik<+ dj vYykg ls nqvk djsaA

;g x+ekek ds djhc gSA efLtns dqck ds jkLrs esa ck,a tkfuc gSA

;gk¡ ij gtjr vyh jft+- us uekt vnk dh gS vkSj ,d fxjksg ds rkSj ij dke fd, gSa

vki l- bl txg dks cS<us vkSj ,rdkQ ds fy, bLrseky djrs FksA

;gk¡ ij vki l- oQwn ls eqykdkr djrs vkSj yksxksa dks lj;k ds ckjs esa crkrs FksA

vki la- us bl lrqu ds ckjs es Qjek;k fd vxj eSa bl lrwu ds cjdr dks t+kfgj 
djnw¡ rks ykx bl dks viuh fdLer vkt+ekus ds fy, idM ysa xs vkSj ;gk¡ uekt+ 
i<+uk “kq# dj nsaxaA
bl ds ekuk lksrwu ds vkrs gSaA vki la- bl ds djhc [kMs gksrs vkSj [kqRck nsrsA

efLtns uCoh ls eDdk vkrs gq, 10 ehy dh nqjh ij ,d cMh efLtn gS tgk¡ eDdk 
vius okyksa ds fy, mejk dk ,gjke cka/kuk ykt+eh gS vki la- us ;gk¡ ls bgjke cka/kkA

enhuk equOojg
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gkft;ksa dh tkfuc ls tkuoj dks t+cg djukA

feuk ls djhc 23 fdyks ehVj ij ,d  olh vkSj cMk eSnku gSa tgk¡ efLtns uejk ls 
gt dk [kqrck fn;k tkrk gS vkSj 9 fty fyTtk dks gqTtkts fdjke gt dk vt+he 
Qjht+k odwQs vjQk ds ;gk¡ rdehy djrh gSaA

10 ft+yfgTtk ls 12 ft+yfgTtk ds fnu dks v¸;kes ugj dgk tkrk gSA bl dk 
eryc bl fnu yksx dqcZkuh djrs gSaA

bgjke dh gkyr esa eEuwv dke djus ls ,d dqcZkuh vnk djuk ykft+e vkrk gS ftl 
dks ne dyrs gSaA
bgjke dh gkyr esa eEuw dke djus ls ,d dqcZkuh vnk djuk ykft+e vkrk gS ftl dks 
ne dyrs gSaA
e[+lwl v¸;ke esa bgjke cka/k dj cSrqYykg dk rokQ ]lQk o ejok dh lbZ] 
eqt+nfyQk vkSj feuk esa e[klwl v¶vky vutke nsus dks gt dgrs gSaA

,gjke dh pknj dks nkguh cxy ds uhps ls fudky dj ck,a da/ks ij MkyukA flQZ 
rokQ esaA
flQZ gt dk ,gjke cka/kuk vkSj flQZ gt ds v¶vky djukA

,gjke ds ekus gjke djuk] gkth ftl oDr gt ;k mejk ;k nksuksa dh fu¸;r djds 
ryfc;k i<+rk gS rks ml ij pan gyky phtsa Hkh ,gjke dh otg ls gjke gks tkrh gSaA 
bl fy, bl dks ,gjke dgrs gSaA
;y eDdk eqdjZek ls feuk dh tkfuc rhu ehy ds Qkflys ij gSA blh igkM+ ij x+kjs 
fgjk gS tgk¡ vki la- ij ogh ukft+y gqbZ FkhA

eDdk eqdjZek ls dqN nwjh ij enhuk ds jklrs esa ,d igkM+ gS bl dks tcys rwj dgk 
tkrk gSA ;g e”kgwj vkSj rkjh[kh txg gSA D;q¡fd vki la- us gtjr vcq cdj jft+-ds 
lkFk tks eqlyekuksa ds igys [kyhQk Hkh gSa eDdk eqdjZek ls enhuk equOojk dh tkfuc 
fgtjr dh rks vki ds lkFk xkj esa Nqis jgsA 

vjQkr esa ;g ,d igkM+ gS ftl ds nkeu esa gqt+wj la- us vius igys vkSj vk[kjh gt 
ds ekSds ij [kwrck fn;k FkkA ftl dks [kqrck, gTtrqy fonk dgrs gSaA

feuk ds vkf[kjh fgLls esa fru lksrwu iRFkjks ls cus gq, gSa ftu ij 10]11]12 ft+fYgTtk 
dks lkr lkr dadj;ka ekjh tkrh gSaA
felZ vkSj “kke vkSj fn;kjs efX+jc vkSj rcwd ls vkus okyksa ds fy;s ehdkr gSA vc ;g 
eqdke ohjku gkspqdk gS bl fy, mykek, fdjke us jkfcx+ ls ,gjke cka/kus dk gqde 
fn;k gSA
vjQkr ds eSnku ds fdukjs ;g ,d cgqr cMh efLtn gS ftl esa 9 ftfYgTtk dks tqgj 
vkSj vlj dh uekt+ ,d lkFk i<+h tkrh gSaA

;g y¶t+ tgk¡ Hkh bLrseky gks rks bl dk eryc gS iwjh xk; ;k ÅaVA tks fdLe ds 
tqeZ ljt+n gksus ij iwjs ÅaV ;k iwjh xk; dh dqcZkuh djuh iMrh gSA bl es ls igyk 
vxj rokQs ft+;kjr djrs oDr iSnkbZ”kh [k+wu vkywnxh ds lkFk tkjh gks tk, A nwljk 
ftUlh rvYywdkr dk d+k;e gksuk bu esa dk ,d odwQs vjQk ds ckn ysfdu gyd ls 
igysA

tujy
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;g bLyke dh lc ls igyh efLtn gSA

;g efLtn vksgn ds jkLrs esa gSA vki la- us ;gk¡ ij viuk [ksek yxk;k vkSj uekt+ Hkh 
i<+hA
ehdkr eDdk dk og gqnwn gS ftl dks uch la- us eqrv¸;u fd;k mu ykxksa ds fy, tks 
nwljs eqydksa ls gt ;k mejk djus ds fy, vkrs gSaA ik¡p eqrv¸;u ehdkr gSaA 
ft+YgksySQk] t+krs fdjku] ;yeye] djuqy eukft+y vkSj tksgQkA

“kjbZ ,rckj ls vkSjr ds lkFk gt ij tkus okyk vknehA

eDdk eqdjZek ls 6 fdyks ehVj nwjh ij gS tgk¡ gt ds fnuks esa gkth D;ke djrs gSaA

feuk vkSj vjQkr ds njfe;ku gSA ;gk¡ gkft;ksa dks vjQkr ls okilh ds oDr jkr Hkj 
[kqys vkleku ds uhps D;ke djuk t+#jh gS vkSj exfjc vkSj b”kk dh uekt+ ,d lkFk 
i<+ukA gkth 10 ft+yfgTtk dks feuk tkus ls igys ;gk¡ iwjh jkr Bgjrs gSaA

dks;r vkSj ml tkfuc ls vkus okyksa ds fy, ehdkr gS tks vy lhy ukeh e”kgwj 
eqdke ls djhc rj gSA

cky dVokukA

gt vkSj mejk ,d lkFk djus dh fu¸;r ls ,gjke igUuk] vkSj ml ds ckn gt djuk 
fdjku dgykrk gSA

feuk esa tejkr dks dadjh ekjus dks jeh dgrs gSaA

yCcSd vYykgqEek yCcSd] yCcSd yk “kjhdk ydk yCcSd ] bUuy genk oUuserk ydk] 
oy eqYdk yk “kjhdk ydA

gt ds fnuksa esa mejk djuk fQj v¸;kes gt esa gt dk ,gjke cka/k dj gt djuk bl 
dks reRrkssa dgrs gSaA

efLtns gjke ls pan fdyksehVj ds Qklys ij gS tgk¡ ls eDdk eqdjZek esa nkSjkus D;ke 
ufQy mejk ds fy, ,gjke cka/krs gSa ;gk¡ ,d [k+wclwjr efLtn gS bl dks efLtns 
vkbZ”kk dgrs gSaA bl fy, fd gtjr vkbZ”kk us ;gha ls mejs dk ,gjke cka/kk FkkAbl 
fy, bl dks efLtns mejk Hkh dgrs gSaA

eqTnyQk ls djhc ,d oknh gS txg gS tgk¡ vYykg rvkyk us vcjgk vkSj ml ds 
y”dj e; gkfFk;ksa lesr rckg dj fn;k FkkA gkft;ksa dks bl oknh ls tYn vt+ tYn 
xqt+jus dh t+#jr gSA bl okfd;s dk ft+dz d+qjvku “kjhQ esa vk;k gSA

od+qQ ds ekuk Bgjus ds gSaA nkSjkus gt gqTtkts fdjke 9 ftfYgTtk dks vjQkr esa 
vkSj jkr esa eqt+nyQk esa Bgjrs gSaA

eDdk eqdjZek ls nqj ,d igkM+h dk uke gSA ikfdLrku vkSj fganqLrku vkSj ;eu vkSj 
e”kfjd+h eqYdksa ls gt ij tkus okyksa ds fy, ehdkrA

d+uZ ,d igkM+ gS tks eDdk eqdjZek ls 20 ehy dh nqjh ij gSA ;g blh uke ls tkuk 
tkrk gSA ;g bjkfd+;ksa dk ehd+kr gSA
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Annexure-VI

Executive Ofcer & Secretary,
Joint State Haj Committee, Assam, Meghalaya, Nagaland etc.
Near Dispur Treasury Ofce, 
Assam Secretariat Complex, Dispur,
Dist. Kamrup (Metropolitan),
Guwahati - 781 006, Assam.
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A.P. Haj House, 2nd Flr, Razzak Manzil,

Madinat-ul-Hujjaj, Action Area-II/26A,

Beside Alia University, Rajarhat,

New Town, Kolkata - 700 160, West Bengal.

Minorities Welfare Department,
Haj Bhavan, Melarmath,
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Annexure-VII

HAJ COMMITTEE OF INDIA
(Statutory body constituted under the Act of Parliament No.35 of 2002)

 
 

Ministry of Minority Affairs, Government of India.

 
 

Haj House, 7-A, M.R.A. Marg, (Palton Raod), Mumbai-400 001.

 
 

Ref: HC-11/165/2020

       

Date :20.01.2020

 
 

CIRCULAR

 
   

Haj-2020

 

         
7

 
 

Sub.:  “Training of Trainers’”Programme for Haj 1441 (H) –

 
2020 (C.E.)

 

 

Comprehensive and effective training of logistics
 

as well as rituals
 

to enable the Haj Pilgrims 

to perform Haj pilgrimage with minimum difculties is the most essential. The system of Training of 

Haj Pilgrims consists of two stages . At First, the Trainers are trained by Haj Committee of India 

(HCoI) and then, the Trainers
 

organize Training Camps for Haj pilgrims, under direct supervision of 

State/UT Haj Committees (SHCs). The norms, role and responsibility of Trainers, SHCs/UTSHCs 

and HCoI are detailed below.  

 

2. Norms for selection of Trainers: 

 
(i) The desiring applicants should ll-up the application online, which is available on website 

www.hajcommittee.gov.in .  The important details are as under:-  

 
Particulars Date and time  

Opening Date & Time for online Application.
 

20th

 
January, 2020 at 1700 hours

 
Last Date & Time for online Application.

 
30th

 
January, 2020 at 23 59 hours

 
Last date for selection of Trainers by concerned SHC.

 
07.02.2020

 

 

 
The applicants desiring to ll online application are advised in their own interest to apply 

without waiting for the last date as the link will be disabled on the stipulated last date xed for 

submitting online application. No ofine application or copy

 

of downloaded online 

application will be accepted by this ofce .  

 
 

The Trainers are also advised to upload the requisite documents at the time of lling up online 

application for Trainers for Haj-2020.

 

 
Trainers shall be selected by SHCs/UTSHCs in the ratio of 1 trainer for every 250 pilgrims.  

The ceiling of 250 pilgrims may be relaxed to ensure that every district in a State is 

represented. Similarly, one Trainer shall be selected for State / U.T. having Quota of 250 or 

less pilgrims. 

 

 

(ii)

 

(iii)

 

(iv)

 

Not more than 50% of the Trainers should be repeated especially, those getting selected and 
repeated year after year but found to have not upto the mark in imparting necessary training to 
the pilgrims.  Such Repeaters should be weeded out. 



 
 

 

 

(2)
 
 

(v)

 

The following are essential requirement for selection of Trainers: 

 
 

a)

 

No criminal case is pending against the Trainer in any Courts of law;

 

b)

 

Must have performed Haj preferably during  last 5 years;

 

c)

 

Must be fully conversant with English/Urdu/Hindi/ local language;

 

d)

 

Must be uent in the local/ regional language / dialects; 

 

e)

 

Must have thorough knowledge of logistics and rituals of Haj & Umrah;

 

f)

 

Must be mentally and physically t to impart training;

 

g)

 

Must be capable of addressing / giving lectures to big gathering;

 

h)

 

Must be computer literate to receive / transmit latest information /

 

messages through email / whatsapp.

 
 

(vi)

 

The

 

Executive Ofcer (EO) of the SHCs may conduct interviews for selection of Trainers. 
The selection should be made on the basis of merit, past performances and recent experience 
of Haj & Umrah. Preference should be given to those having experience as Assistant Haj 
Ofcer

 

/ Haj Assistant

 

/ Medical Ofcer / Khadimul Hujjaj as they possess practical 
knowledge of logistics and rituals of Haj. Generally, the Trainers should not be more than 58 
years of age. Sufcient number of Female Trainers should be selected so as to impart training 
to the women pilgrims. SHCs have to forward the list of selected Trainers to HCoI with 
details as per format (available as Annexure-

 
I)

 
 

3.
 

Role of Trainers:
 

 

(i)
 

Each Trainer
 
will have to obtain the list of pilgrims to be trained by him / her from SHC.

 
 

(ii)
 

Trainers shall impart training to all the pilgrims assigned to them by their SHC at respective 
State Capitals / Districts / Talukas as per directions of SHC. They should keep details of each 
training camp (format available as Annexure-II )

 
 

(iii)
 

SHCs should also assign training of certain number of wait-listed pilgrims, who may get
selected at the last stage from waiting list & Government Quota pilgrims and also at the 
Embarkation point/ Haj camps.

 
 

(iv) In addition to imparting training, the Trainers will act as a link between SHC and concerned 
pilgrims to communicate latest developments, whatsoever, taken place with regard to Haj 
Journey. 

 

(v) All Trainers shall be directly responsible to the Executive Ofcer of SHC concerned and shall 
obtain necessary guidance and assistance from him from time to time.  

 
(vi) The Trainers shall submit a detailed report in the prescribed format (available as Annexure-

III)  indicating number of Training Camps held, district and venue of these camps, number of 
pilgrims attended the said camps and their overall observations on conduct of these camps, to 
their respective Executive Ofcer of SHC.  

 
4. Role of SHCs: 

 
(i)  SHCs must ensure that all pilgrims attend the Training Camps on the stipulated date and time 

and are properly trained by the Trainers. It is expected that each Haji is given atleast 3 
Training Sessions by the Trainer

 
before proceeding for Haj. 
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(ii)

 

SHCs shall give each Trainer, the list of selected/wait-listed pilgrims assigned to him. SHCs 
should dene the responsibility and jurisdiction of each Trainer. 

 
 

(iii)

 

SHCs must ensure that all Trainers adhere to the Training Calendar nalized for conduct of 
Training Programme for the pilgrims.  

 
 

(iv)

 

SHCs should give wide publicity detailing the date, time and venue of training sessions to be 
conducted in each district, alongwith

 

the name and mobile numbers of Trainers. SHC shall 
render all possible assistance to the Trainer in organizing the Training Camps at District / 
Taluka levels in all matters. The SHC may take the help of local NGOs etc. in organizing such 
trainings, if required. All such details should be made available to HCoI. 

 
 

(v)

 

Executive Ofcer of SHC concerned has the overall responsibility to supervise, monitor and 
evaluate the entire Training Programme in their respective States/ U.Ts. He should also ensure 
deployment of SHC staff and conducts surprise visits in each training Camp and gather 
feedback from the pilgrims for evaluation of Trainer. If the performance of a particular 
Trainer is found unsatisfactory or below the desired mark, SHC may replace the said Trainer 
and allot another Trainer there.

 
 

(vi)

 

EO of the SHC must submit a comprehensive report on conduct of Training Camps to  HCoI 
(Format

 

available in

 

Part-B of Annexure-III)

 
 

(vii)

 

Trainers details will be available on IHPMS. All the SHCs are advised to

 

approve the list of 
Trainers after thorough verication of the credentials uploaded by the applicants.. The 
access to IHPMS has been given to all SHCs in this regard.

 
 

(viii)

 
SHCs shall intimate selection of Trainers preferably by using email, which the concerned 
Trainer shall preserve and show the same to the staff of HCoI upon arrival for training of 
Trainers programme in Mumbai. 

 

 

5.
 

Role of HCoI:
 

 

(i)
 

HCoI will organize a two (2) days Training
 

of Trainers programme. The comprehensive 
training sessions will cover all aspects of Haj including procedures, logistics, rituals, Disaster 
Management etc. The Trainers will be provided the training material which they can use in 
training camps organized for the pilgrims at District level. Certicate of participation of the 
Trainers shall be forwarded directly to respective SHCs. 

 
 

(ii)
 

Trainers will be provided
 

simple and shared accommodation at Haj House, Mumbai. HCoI 
 

will reimburse travelling expenses to each Trainer as per 3-Tier A. C. Railway 
 

Fare/Bus 
 

Fare/ actual expenses for shortest train rout only and lump-sum
 

Honorarium @Rs.500/-. 
 No other claim shall be entertained.  

(iii) T.A/ Honorarium to the eligible Trainers will be paid through RTGS in their account only. All 
the Selected Trainers are advice to ll -up the T.A / Honorarium Form along with copy of to & 
fro tickets and submit the same to HCoI at the time of training (Format  available in
Annexure -IV ). No cash payment will be made at the Venue of Training.  

 
 

 

(3)
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(iv)  HCoI shall contribute @ Rs.100/-  per pilgrim, towards the expenditure on District Level 

Training Campsas per Quota allotted. Out of this, Rs.50/-  per pilgrim will be paid to SHC 
upon receipt of the details of Trainers, Pilgrims/area allotted and Schedule of Training, in 
prescribed format (Annexure-V: Columns 1 to 6). The balance amount of Rs.50/-  per 
pilgrim will be paid to the SHCs on receipt of detailed report on Training Programmes held by 
Trainers throughout the State in  prescribed format (Annexure-V: Columns 1 to 8). SHC 
should reimburse the actual expenditure incurred by Trainer at the earliest after completion of 
training programme  at District level.  

 
6. The circular in respect of date & place of Training at Mumbai with Model Training 

Calendar for Training by SHC will be issued by this ofce shortly.  

 
   

 

(Dr. Maqsood Ahmed Khan)  

Chief Executive Ofcer.  

Encl: As stated above. 

 

To:- 

 

1. The Executive Ofcer, all State / Union Territory Haj Committees.  
2. The Chairman & all Members, Haj Committee of India for information. 
3. The JS/MoMA, Director/MoMA, US/MoMA, CGI/Jeddah. 
4. Dy. C.E.O.(Op./Admn./Acctts.), Haj Committee of India for information. 

5. Incharge, Computer Section, HCoI for uploading on website of HCoI. 
6. Incharge, Haj House, Haj Committee of India, Mumbai. 
7. Incharge, Stationery,  Haj Committee of India. 
 

(4)
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Annexure-VIII

HAJ COMMITTEE OF INDIA

 

(Statutory body constituted under the Act of Parliament No.35 of 2002)

 
 

Ministry of Minority Affairs, Government of India.

 
 

Haj House, 7-A, M.R.A. Marg, (Palton Raod), Mumbai-400 001.

 
 

Ref: HC-11/165/2020

        

Date : 29.01.2020

 
 

CIRCULAR

 
 

Haj-2020

 

 

9

 
 

Sub.:  Training of Trainers’ Programme for Haj 1441 (H) –

 

2020 (C.E.)

 
 

 

In terms of para 6 of Ofce Circular No.7 dated 20.01.2020, the Date & Venue of two (2) 
days “Training of Trainers programme” has been scheduled as under:-

 

Date

 

Venue

 

16th

 

& 17th

 

February, 2020

 
 

Haj Committee of India,

 

Bait-ul-Hujjaj (Haj House),

 

7-A, M.R.A. Marg, (Palton Raod),

 

Mumbai-400 001.

 
 

2.

 

The registration will start at 8:00 a.m. on 16th

 

February, 2020, participants are to occupy 
their seats by 09:00 a.m. and the training session will be held from 9:00 a.m. to 7:00 p.m. The 
trainees have to arrange their return journey only after 08:00 p.m. of 17th

 

February, 2020 , as 
their presence shall

 

be required for the full day.

 
 

3.

 

Salient features of Circular No.7 dated 20.01.2020 is reproduced below for information 
of all concerned:-

 
   

3.1.
 

The Executive Ofcer (EO) of the SHCs may conduct interviews for selection of 
Trainers. The selection should be made on the basis of merit, past performances and recent 
experience of Haj & Umrah. Preference should be given to those having experience as Assistant 
Haj Ofcer / Haj Assistant / Medical Ofcer / Khadimul Hujjaj as they possess practical 
knowledge

 
of logistics and rituals of Haj. Generally, the Trainers should not be more than 58 

years of age. Sufcient number of Female Trainers should be selected so as to impart training to 
the women pilgrims (Para 2 (vi) of Circular No.7 dated 20.01.2020). SHCs have to select the 
Trainers from the list available on IHPMS in terms of norms and re-submit/forward to HCoI for 
approval (format available as Annexure-

 
I).   

 
 

3.2.
 

SHCs should give wide publicity detailing the date, time and venue of training sessions to
 

be conducted in each district, alongwith the name and mobile numbers of Trainers. SHC shall 
render all possible assistance to the Trainer in organizing the Training Camps at District / Taluka 
levels in all matters. The SHC may take the help of local NGOs etc. in organizing such trainings, 
if required. All such details should be made available to HCoI (Para 4 (iv) of Circular No.7 dated 
20.01.2020).  
 
3.3. Trainers details will be available on IHPMS. All the SHCs are advised to approve the list 
of Trainers after thorough verication of the credentials uploaded by the applicants. The access 
to IHPMS has been given to all SHCs in this regard (Para 4 (vii) of Circular No.7 dated 
20.01.2020).  
 

….2  
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(2)

 
 
 

 

3.4.
 

SHCs shall intimate selection of Trainers preferably by using email, which the concerned 
Trainer shall preserve and show the same to the staff of HCoI upon arrival for training of 
Trainers programme in Mumbai (Para 4 (viii) of Circular No.7 dated 20.01.2020). 

 
 

3.5.
 

Trainers will be provided simple and shared accommodation at Haj House, Mumbai. 
HCoI will reimburse travelling expenses to each Trainer as per 3-Tier A.C Railway Fare/ Bus 
Fare/  actual expenses for shortest train rout only and lump-sum Honorarium @Rs.500/-. No 
other claim shall be entertained (Para 5 (ii) of Circular No.7 dated 20.01.2020).

 
 

3.6.
 

T.A/ Honorarium to the eligible Trainers will be paid through RTGS in their account 
only. All the Selected Trainers are advice to ll-up the T.A / Honorarium Form along with copy 
of to & fro tickets and submit the same to HCoI at the time of training (Format available in 
Annexure-IV). No cash payment will be made at the Venue of Trainin g  (Para 5 (iii) of Circular 
No.7 dated 20.01.2020). 

 

4. Model Training Calendar for Training by SHC: 

Sr.  
No. Particulars Date  

1 
Circular invited online applications for Trainers by 
HCoI. 

20.01.2020  

2 Last date for lling online application   30.01.2020  
3 Last date for selection of Trainers by concerned SHC.  07.02.2020  
4 Training for Trainers at Mumbai for two (2) days  16th  & 17th   February, 2020  

5 
Preparation of  district-wise training programme by 
SHC (copy be sent to HCoI) 

4th
 week of February, 2020  

6 Publicity of district-wise training programme by SHC  1st
 week of March, 2020  

7 

Providing list of selected pilgrims, jurisdiction & 
responsibility assigned to each trainer by concerned 
SHC. 

2nd
 week of March, 2020  

 

8 
Conduct of training for Hajis by Selected Trainers at 
district level 

3rd

 week of March, 2020  
onwards  

9
 

Report to be submitted to HCoI by concerned SHC.
 

15.06.2020
 

 
5.
 

All concerned are hereby advised to plan their itinerary, accordingly.
 

 
 (Dr. Maqsood Ahmed Khan) 

 Chief Executive Ofcer.
 To:-

 
 1.

 
The Executive Ofcer, all State / Union Territory Haj Committees.

 2.
 

The Chairman & all Members, Haj Committee of India for information.
 3.

 
The JS/MoMA, Director/MoMA, US/MoMA, CGI/Jeddah.

 4.
 

Dy. C.E.O.(Op./Admn./Acctts.), Haj Committee of India for information.
 5.

 
Incharge, Computer Section, HCoI for uploading on website of HCoI.

 6.
 

Incharge, Haj House, Haj Committee of India, Mumbai.
 7.

 
Incharge, Stationery,  Haj Committee of India.
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